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Announcements
New staff members join ISI office
PLANO, Texas — The Ice Skating Institute is pleased to welcome two new staff members.
As the director of management programs and services, Sean Flynn will work closely with ISI
Administrative members, the Ice Arena Institute of Management (iAIM) and the ISI Hockey
program, among other duties. Flynn, a native of Chicago, is iAIM-certified in ice arena management,
operations and programming and has seven years of experience as a hockey director and six years
in arena management. Previously, Flynn played professional
hockey in the United Hockey League.
Logan McCoy, ISI’s new graphic designer, is a Louisiana
native and a graduate of The Art Institute of Dallas. His duties
include design and production of ISI marketing, advertising,
communications and event materials; publication layout and
design; and Web site/electronic communication support.
Sean Flynn
Logan McCoy

ISI e-news to debut this month
PLANO, Texas — The new ISI e-news, a biweekly electronic newsletter, will be launched this month
via e-mail to all Administrative, Professional and Builder/Supplier members for whom the office has
current e-mail addresses. The new communications vehicle will include industry and association
news and announcements, special member-only offers and more. It will replace, consolidate and
expand on ISI’s current CrossCuts and weekly e-mail Updates. An occasional ISI Bulletin will be
distributed between editions of the newsletter as necessary. If you do not currently receive e-mail
communication from ISI, please make sure your address is registered with the ISI office and that
the ISI domain name is not blocked by your server or filter.

Universal membership term streamlines
process for all
PLANO, Texas — Effective Sept. 1, 2008, ISI’s Individual and Professional membership changed
from a one-year anniversary date to a new universal membership term of Sept. 1-Aug. 31. All
memberships will renew on Sept. 1 from now on, in conjunction with the skating season, and
will remain effective for a full 12 months. This change was the result of several factors: it protects
members, coaches and facilities from lapses in insurance coverage and event participation
eligibility; it coincides with the practices of other national ice skating and hockey membership
organizations; and it responds to member requests for an easier and more streamlined process for
tracking memberships for multiple family members as well as team members.

ASEC merges with Polar
Ice Ventures
ELMSFORD, N.Y. and PHOENIX — American Skating Entertainment Centers has merged
with Polar Ice Ventures to form the largest owner/operator of ice skating rinks in the United
States. ASEC also acquired the Cary Ice House, the Garner Ice House, the Factory Ice House
and the MVP Sports Factory in the greater Raleigh, N.C. market; all will now be called Polar
Ice Houses. ASEC also acquired the operating assets of the Dr Pepper StarCenter in Grapevine,
Texas, a suburb of Dallas, and entered into a long-term lease with the Grapevine Mills Mall,
where the facility is located.
Continued on page 6
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Continued from page 4

Becker introduces supportless
shielding system
SAVAGE, Minn. — After two years of development, Becker
Arena Products has introduced the next generation of its
Vision supportless shielding
system, the Vision Radius.
Becker has designed a way to
incorporate curved tempered
glass upper panels to match
the radius of the lower dasher
board panels.
With no straight-segmented
shield panels to create unusual
bounces from the puck, Vision
Radius offers smooth, curved
corners and faster play for the
game of hockey.
Becker’s Vision Radius
Becker Arena Products
supportless shielding system
recently installed the Vision
Radius system in the new Urban Plains Center in Fargo, N.D., the
new Dakotah Sport and Fitness Ice Arena in Prior Lake, Minn.
and the Hartmeyer Ice Arena in Madison, Wis.

Now Available!
OR

Banners &
Dasher Graphics

$75 each
(includes shipping & handling)

To order go to www.skateisi.org
Banners & Dashers

Send announcements and photos to editor@skateisi.org.

Starting March 1,
ISI Individual membership fees will
prorate to $9, and Professional fees

It’s a G re t
a Tim e
to be a n

I SI Memb
e r!

will prorate to $45 for the balance
of the term.*
Remember to keep all of
your memberships current
to allow participation in
ISI testing and events.
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*Effective Sept. 1, 2008, ISI changed
to a universal membership term for both
Individual and Professional members. The term
begins on Sept. 1 and expires on Aug. 31 of
each year. By Sept. 1, 2009, all memberships will
renew on the same date each year.
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The OLYMPIA™ IceBear® and Battery Edger
The Pollution Free Solution

The OLYMPIA™ Millennium and Millennium
Plus are powered by the Chevy Vortex engine.
The OLYMPIA™ ICEBEAR® Electric is powered
by an 80 volt lead acid battery pack.
The OLYMPIA™ Battery Edger is powered by
a 36 volt lead acid battery pack.

The OLYMPIA™ line of world leading ice resurfacers are
designed to meet your exact needs with the most innovative,
leading edge ice resurfacing technology backed by built-in
quality, performance proven technology and global service
second to none. To meet the demand for pollution free,
battery powered ice resurfacers, the ICEBEAR® Electric
LSK Enterprises Inc.
has been added to the OLYMPIA™ line.
P.O.Box 62885 Virginia Beach
VA 23466 USA
The OLYMPIA™ ICEBEAR® Electric has 20 years of
Tel:
757-438-6556
proven performance and reliability in Europe
Fax: 757-321-2627
and is now available in Canada and the
sales@lskenterprises.com
United States.
www.lskenterprises.com

Regardless of the size of your arena or ice surface there is an
OLYMPIA™ ideally suited to your needs.
ISI EDGE JANUARY/FEBRUARY 2009
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Management
Roundtable:

Employee
Issues & Practices
Q

uality employees are a facility’s greatest asset. But
identifying and bringing out the best in top performers is rarely pure luck. Here, ISI Administrative members
discuss challenges, rewards and best practices of personnel
management.

What do you consider the greatest and
most common personnel challenges in your
facility, and how do you address them?
DOCKTER: Communication. The ice arena business thrives on

making decisions “on the fly.” It can range from a change in operations (perhaps because something isn’t working efficiently or
effectively) to last-minute ice rental sales to employee turnover.
I find that when employees don’t see an effort made by management to communicate with all employees, the morale and motivation levels decline.

The key is to empower employees by giving them as much information as possible so they can feel like an effective part of the
organization. I would contend that employees are most frustrated
when they are confronted with customer comments (complaints
or not) that they do not know how to respond to. It tends to leave
the employee feeling somewhat helpless and not an effective part
of the team.
Understandably, it is also very difficult for management to
continually communicate with employees on every aspect of the
business. It takes time and effort to make this communication
process effective. One of the most effective means of communicating I have found is to type out a simple one-page newsletter. It allows me to address operational changes, safety issues
and events, and gives me the opportunity to write educational
pieces on items that employees may be curious about (e.g., chiller
system and resurfacer operations, safety procedures, operations
budgets, etc.).
It also helps to establish and post achievable goals for the
coming year and the accomplishments from the past year for
all to see. If the employees do not understand the importance
of the mission and goals, they cannot be effective contributors. I
also post items that are important to operations that employees
can help to improve on every day, such as monthly utility usage
charts, skating lesson registration financial reports, public skating
attendance charts, concession financial reports, ice depth reports
and so on. I find that the more I communicate, the more positive
response I get from my staff.

GRAHAM: The greatest personnel challenge at Kroc Center Ice
Luis Garcia

San Diego is finding qualified personnel with ice arena experience in operations, qualified figure skating instructors and experienced hockey coaches. There just isn’t a wealth of qualified
personnel to choose from.
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The Participants

Mark Graham

Kristen Vanorski

Randy Jordan

Zac Dockter

Arena Manager
Kroc Center Ice
San Diego

Assistant General Manager
Floyd Hall Arena
Little Falls, N.J.

Assistant Manager Rink
Operations/Hockey Director
Hoffman Estates Park
District Ice Arena
Hoffman Estates, Ill.

Ice Arena/Parks/Rec Manager
Cottage Grove Ice Arena
Cottage Grove, Minn.

This is a good and bad problem to have — new employees
with no experience don’t have bad habits, but you have to spend
an inordinate amount of time training. Things that you think everyone should know, they don’t know because they haven’t spent
time in ice arenas.

ISI EDGE JANUARY/FEBRUARY 2009

Courtesy of Cottage Grove Ice Arena

JORDAN: I think the greatest challenge is trying to get all employees to embrace their job, whatever it might be, with enthusiasm, passion and the desire to be the best they can be. As with
most businesses, our customers are the reason we are employed.
It is so important for all of us to step back and think about what
would make us happy if we were the customers dealing with our
facility, and then try to be flexible enough to look after those
needs while maintaining the best interest of our business.
The rink business is challenged in the best of times. The current economy calls for every employee to be willing to go the
extra mile to make the rink experience the best form of recreation
out there.
A manager should be a passionate and enthusiastic example.
I feel we are all in it together. We are all a team striving to make
the rink the “place to be.” None of us has all the answers. Every
idea is a good one. Have regular theme meetings that are upbeat,
educational, interactive and team-oriented. Empower the youngest to the oldest employees to try new ideas and concepts geared
to enhance the experience. Ensure that all employees understand
their importance and value to our success, and that every customer they address has a major influence on whether we attract
people into, or drive people away from, our programs.
It is important to hire a mix of young, enthusiastic employees
with more experienced adult employees to keep the important
checks and balances between youthful energy and the guidelines
and stability that come from maturity.
Finally, managers need to be super enthusiastic and have fun
— it’s contagious.
Although we do everything possible to give employees a
chance to work through growing pains, we try not to struggle with
challenging employees for too long if the issues are detrimental to
our business and appear to not have a resolution in sight.

VANORSKI: The challenges we face repeatedly are the same as
in many businesses. Teenagers are the majority of our employees.
It causes major turnover and makes the human resources end
of the business never-ending. We pride ourselves on making the
work environment of Floyd Hall Arena fun and exciting. We really try to encourage all of our staff to give their opinions and speak
their minds on upcoming events and how to make them better.
Most of the staff are at the age level that we want to target, so if
they think it’s a good idea, then the other teenagers will as well.

GRAHAM:

The balancing act of a recreational environment
with a competitive sports environment, the constant safety issues
to be aware of and dealing with the wide variety of demographic,
age and socio-economic limitations at a not-for-profit community center.
Continued on page 10
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What are some of the employee issues that
you have found to be unique to the ice arena
industry?
JORDAN: Communication and professionalism often seem to
be lacking. Coming from the corporate world, I found it amazing how poor the interaction was among other rinks, programs,
coaches, parents, hockey and figure skating members. I strongly
believe that for the rink industry to survive the current economy
and to see growth, all of us are going to have to work together to
make ice-related activities the thing to do, and to better communicate to the general public why ice sports are fantastic and how
to get involved with them. Employees must understand that their
jobs rely on selling the virtues of the rink experience and reducing
the barriers to entry. We all need to learn that “over-communication” is much less of a crime than “no communication.”
VANORSKI: The early morning hours, the late night shifts and
holiday hours make ice arena scheduling unpredictable.
DOCKTER: Keeping employees’ attitudes toward the custom-

ers positive even when the customers are “abusing” the facility.
I continually explain to my staff that kids in hockey will always
find mischief. All we can do is work hard to minimize the problems and correct the damage that is done so the next customer is
not impacted by the prior customer. It can be very frustrating for
maintenance staff to constantly repair the same items over and

Courtesy of Hoffman Estates Ice Arena

Continued from page 9

maintaining a solution-based “can-do” attitude and understanding that you are a representative of a business where many people’s livelihood depends on your ability to attract and maintain
“good” customers, while at the same time being able to deal with
“problem” customers who can make the atmosphere uncomfortable for others. A model employee needs very little of your managerial time.

VANORSKI: A model employee is someone who is not afraid
to push the limits when it comes to customer service. Willingness
to go that extra mile for a customer is something that you cannot
teach. Having an employee who will tie a first-timer’s skates or
get a child a fresh drink after they spilled their first — without
being told to do so — those are qualities that employers seek.
DOCKTER: Positive attitude (No. 1 on my list), self-motivating,
adaptable to change, customer service-driven, team player, good
communicator, trustworthy/reliable.
GRAHAM: The No. 1 quality we look for is a strong work ethic

Thomas E. Blackburn

— that seems to be the hardest quality to find. One who is trustworthy, reliable, a good communicator with a positive attitude. A
model employee works for the good of the program, takes initiative toward self-development and is motivated to advance.

Tell us about your all-time best employee(s).
What distinguishes them, and how have
they been an asset to your business?
over. Or, I‘ve had situations where maintenance staff has created
a great facility improvement only to see it broken or damaged by
a careless customer. It can be deflating.

What qualities exemplify a
model employee?

VANORSKI: My all-time best employee is a person who found
used hockey equipment to suit up a player who couldn’t afford to
buy equipment on their own. The fact that this person went above
and beyond for a first-time customer really shows true heart. It
might have been a very small gesture, however, the impact on this
child’s life is huge.

JORDAN: The most important thing, like in all areas of life and DOCKTER: My best employee carries the traits mentioned pre-

certainly in our business, is trust. Knowing that when people say
they will do something, it is done promptly and professionally.
Other areas that are essential to being a valued employee are

viously and keeps the focus on the customer/community needs.
By doing so, our services have been respected by the community and this has had a positive impact on our programming and
Continued on page 12
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PUTTING QUALITY, AFFORDABLE RECREATION ON ICE

FMC is an innovative leader of public recreational facility management,
specializing in ice rink operations. FMC’s team has over a century of
combined experience in the industry; it is time to put their knowledge and
skills to work for you.
Management & Operations • Feasability & Design • Vending & Food Services
Marketing & Programming • Consulting & Planning

781.982.8166

www.fmcarenas.com

PO Box 93, Rockland, MA 02370

Continued from page 10

overall financial success. She
needs minimal supervision
and my faith in her abilities
allows her to learn new tasks
and constantly enjoy striving
to become a better employee. This understanding has
made her a happy employee
and me a happy supervisor.

JORDAN: There are two
people who are the backbone
of our hockey program and
are the ultimate in dedicated,
down-to-earth, trustworthy
“partners” who enable our
Luis Garcia
program to continuously
grow and prosper. They were there when the rink opened and we
had about six kids show up for hockey, and they are here now, as
dedicated as ever, with our flourishing program.
Although they are very supportive of others’ suggestions or
ideas, they also are very willing and able to challenge those proposals if they feel the program, and particularly the kids, will be
better served in a different way. They are also people who do the
things that they are not expected nor required to do. They go
to extra industry meetings. They sell our program continuously.
They are sounding boards for our coaches and players. They help
with special events and correspondence.
Finally, they have the innate ability to pass their passion and
great life lessons on to our athletes. They do the little things that
make everyone around them better.

DOCKTER: This was actually prior to my arrival (thank good-

ness), but an employee apparently used the flooding hose to get
the figure skaters off the ice. It made for some wet, cold and unhappy customers, I’m sure.

JORDAN: The nightmare stories are rare, but generally involve

poor communication between adults. We try to get them to sit
down and talk out the issues as rationally as possible with the goal
of finding a common ground and or compromise. Sometimes the
only solution is to “strongly” encourage people to find a different
venue that better suits their agenda.

VANORSKI: Having employees physically show up is only half
the battle. Having them mentally present is the other half. To
have a staff person skate-guarding while their mind is somewhere
else is something that we have all dealt with — especially when
customers ask them questions, since they are our front line. That
is always something that worries me.
12

GRAHAM: Always be fair and respectful. Offer flexible scheduling and work hard to adjust to part-time employees’ scheduling conflicts. We offer competitive salaries and the opportunity
to advance. Communicate, communicate, communicate! Train,
train, train! Always solicit their input and act on it so they know
that their ideas count and that they have a stake in the business.

JORDAN: You must be consistent, fair, respectful, honest and

supportive of your employees. Offer constructive criticism in a
way that inspires and does not derail enthusiasm. Keep raising
the bar and challenging people while acknowledging a job well
done. Empower people to be creative and try new ways of teaching and inspiring students. It is important for them to understand
that the only failure is when we do not try new things, and that
they are really running their own little business and must have
pride in being great at it, regardless of their employment level.
It is essential for management types to have the humility to
admit they do not have all the
answers and that they truly
value all beneficial input from
every employee. Every person needs to feel they have
a purpose and are a valued
contributor to the success of
the facility. Frankly, if your
employees do not fit into that
category, then you need to
make changes if you wish to
succeed in the lean times.
If you make the workplace
an enjoyable, challenging and
emotionally rewarding place
to be, it takes a lot for people
to make the move to what
they perceive to be “greener
pastures.”

VANORSKI: Make the employees feel like they are part of
a team. Make them feel wanted and welcome to come to you
with problems. If they feel like a part of something, they will
take pride in what they do. It is important for everyone to have
a sense of belonging. Also, I hire for attitude. You can train the
other things, but you cannot train someone to be outgoing,
positive and happy.
DOCKTER: Communication and delegation. The more the em-

ployees feel like they are playing an active role in the organization, the more likely they will be to take pride in their work and
continue to be a part of the team.
ISI EDGE JANUARY/FEBRUARY 2009

Courtesy of Floyd Hall Arena

Do you have any “nightmare” stories? If so,
how have you dealt with them?

What are your tips for
employee retention?

One Size Fits All??
When it comes to outfitting skaters, is it one size fits all?? Of course not! The
wrong fit will make even the easiest moves difficult. In fact, it could be dangerous.
So it is with rink management and insurance. Are you covered sufficiently? At
the best price and service level? Does your insurance plan fit your business
model? If not, you could be headed for a fall.
Our I.C.E. (Ice Center Evaluation) Program is designed specifically with the rink
owner in mind. Call us to get a free evaluation and benefit from our 100+ years
of combined insurance experience.
Let us help you get the right insurance fit. Then you can focus on your business.

American First Insurance
The Right Fit
1-877-336-6887
Rink Insurance Program underwritten by an A+ Insurance Company
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Certifications

Ron Swift
Blair Torgerson
Michael Valverde
Enrique Villarreal
Matthew Wachner
Bob Ward
David Watts
Ryan Weiss

Adrian, Mich.
Certificate of Arena
Operations

ISI congratulates the ice arena managers, operators and
programmers who earned
iAIM certification in 2008.
Schools for the coming year
will be announced soon.

Kansas City, Mo.

School of Ice Technologies
(in partnership with
IAAM)
Jim Alderson
Tom Barber
Matt Bechtol
Larry Benoit
Steve Beshara
Francisco Caraballo
Jimmy Clark
Tim Dougherty
Hernan Fernandez
Rich Framarin
Paul Fredrickson
John Gilbery
Marcos Gonzalez
Virgil Gonzalez
Dave Hudson
Bill Julius
Joe Lange
Bryan Lee
James Lewis
Denise Lolly
Eric Lonsbury
Tom Marcellis
Esteban Martinez
Israel Morales
Clyde Norton
Neil Purcell
Jhon Reynolds
Norman Shields
Dan Smith
Larry Stonecipher
Craig Stover
14

Jamie Baringer
Robyn Bentley
Jamie Bradley
Keith Carey
Mark Graham
Dave Hunt
Ryan Kelleher
John Matthews
Kevin McCormack
Bert Mullin
Eric Palmer
Marshal Richards
Ryan Shaffer
Mark Shepard
Shawn Surette

Certificate of Planning,
Design Construction &
Renovation
Bob Butt
Frank Elwood
Jamie Furtado
Jim Hartnett
Jeff Kleinman
Brian Miller
Scott Milon
Mike Paikin
Bill Tammaro
Richard Wise
Mark Zito

Brainerd, Minn.
(in partnership with
MIAMA)
Certificate of Arena
Operations
Jon Balvance
Joe Bergquist
Scott Durrant
Bob Erickson
Steve Erickson
Steve Gusa

Eric Hanson
Bryan Henrichs
William Henry
Bryan Karnuth
Kevin Kenney
Adam Knutson
Jarred LaDouceur
Shawn Maher
Dzevad Mahmutovic
Wayne Mooney
Mark Morse
Aaron Motl
Dave Ohlund
Randi Schmidt
Kurt Schoenecker
Doug Ten Eyck
Ryan Quale

Certificate of Arena
Management
Joe Balzer
Mike Bauer
Dave Black
Doug Brady
Bob Carr
Jayson Dwelle
Eric Edhlund
Jeff Elliott
Billy Ganser
John Harrington
Jordan Hirman
Michael Koller
Kristen Kraft
Shari Olson
Nicholas Powell
Michael Sheggeby
Tom Sobolewski
Chad Stancer
Kris Weiby
Jim Welter

Bob McCarthy
Bert Mullin
Tony Nannini
Joe Netopski
Jon Owen
Jeff Peterson
Mia Sanca
Shawn Sarette
Tim Sullivan
Jared Surette
Rob Taylor

Certificate of Arena
Programming
Ginger Crisp
Jim Cummings
Dawn DiMinico
Dolly Duke-Maggio
Sheila Freire
Pat Furze
Tracey Griffin
Christine Groleau
Gloria Heerman
Joyce Hussey
Craig Ingemi
Michele Kelley
Priscilla Kusek
Keri Lee
Ashley Moulton
Kathy Piteo
Janet Robbins
Kaitlin Rowe
Donna Rozon
Louis Soltero
Alane Swiderski
Diane Woodside
Ron Wright

iAIM online

Rockland, Mass.

Certificate of Arena
Management

Certificate of Arena
Management

William Anderson
Tiffany Onstot
Kelly Johnson

Rich Capoccia
John Carroll
Dennis Caulfield
Ed Costello
Paul Drapeau
Jamie Furtado
Mark Graham
Frank Gramolini
Jim Hartnett
Dave Hunt
John Matthews

Certificate of Arena
Programming
Tiffany Onstot
Ellen Schwarm

Certificate of Arena
Operations
Kelly Johnson
Lloyd Ney
Wesley Colborn
ISI EDGE JANUARY/FEBRUARY 2009

ISI Pioneer Series

A Trip Down
Memory Lane
with ISI Pioneer Bill Howard

Flying has been a lifelong passion for Bill Howard,
who served as an Air Force pilot during World War II
and later purchased two war surplus planes.

by Dianne Powell

I

two other compressors. After that was a load of pipe out of a coal
mine in West Virginia; that set things in motion. I was committed, and make ice I did.”
Howard put his 60-by-100 sheet of ice in a garage and named
it Holiday Ice Rink, a name he chose because “we needed something festive with a connotation of winter in an area with no
knowledge of ice rinks.”
Holiday Ice opened on Dec. 7, 1962. “People would come in
and touch the ice to see if it were real,” Howard remembers. “During my first season, I think we finally got three or four people off
the rail. I think I reconditioned the ice in the center of the rink
three times that season.
“Our little ice surface was the only ice facility in the area, other
than the coliseums in Greensboro and Charlotte,” says Howard.
“The hockey teams, when they were short of ice time at the coliseums, would come to my little rink to practice or just to skate,
and those great big hockey players would fill it up.”
His seasons usually went from late October to the first week in
April. After five seasons, Howard found a new site and designed
and built the continuation of his dream. A
new Holiday Ice opened on Dec. 7, 1967.
Until 1968 when Richard Zamboni
called about a ’57 Zamboni resurfacer in
Philadelphia that he thought Howard might
be interested in, Howard resurfaced his rink
on skates, using a customized shovel.
After 35 happy years of managing his Holiday Ice Rink, Howard decid ed not to reopen
after the 1997 season, and his old Zamboni
went to his friend Larry LaBorde at the Ice Chalet in Knoxville, Tenn. LaBorde also inherited,

SI stalwart Bill Howard, 85, has a lifetime of memories and
enjoys sharing them.
After serving as U.S. Air Force
pilot during World War II and retiring as a captain, Howard went
home to Concord, N.C. and his job
at the Coca-Cola plant, where he
would work for more than 40 years.
He purchased two war surplus airplanes, one for $550, thinking he’d
fly them for the rest of his life. Then
he met and married Sarah Jane, a
teacher in a nearby town.
“Once we got married, refrigerators, stoves and other things
were a high priority, and the airplanes went away,” Howard reUntil 1968, Howard resurfac
calls. And after 58 years of mared his rink on skates,
using a customized shovel.
riage, he still calls Sarah Jane his
“wonderful bride.”
During a trip to Atlanta in 1958, Howard visited an ice rink
in a converted garage and spent hours quizzing the owner. “I
was amazed at the equipment he had put together. It tickled my
imagination,” he says. “This was the start of my thinking about the
possibility of an ice rink.”
With the birth of the Howards’ third child, Bill realized they’d
have three in college at the same time, and “I started to dare to
dream of an ice rink as a sideline business. “My first purchase
Following the closing of Holiday Ice, Howard sent his
was a carload of skates, bought used, as a surprise for my bride. I
1957 Model F Zamboni to his friend Larry LaBorde at the
Ice Chalet in Knoxville, Tenn.
stacked them around our living room.”
When Sarah Jane asked Bill what he was going to do with all
those skates, he told her they were going to have an ice rink.
refurbished and painted the compressor for which Howard had paid
“What if you don’t?” she asked.
$350, and it’s now maintaining ice in Knoxville.
“I’ll cut the blades off and the children will have shoes until
LaBorde describes Howard as “a gentle giant, a great man, a
they get out of college,” responded Howard, whose next purchase handyman who can fix anything, a hard-working man who has
was a compressor bought at auction for $350. “Then I acquired proved that if you have a dream, you can do it.”
Continued on page 18
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May 23-25
RDV Sportsplex Ice Den • Orlando, Fla.
Entry Deadline: March 1

July 27-Aug. 1
Sharks Ice at San Jose • San Jose, Calif.
Entry Deadline: May 1

April 17-19
Arctic Ice Arena • Chicago, Ill.
Entry Deadline: Feb. 1

Oct. 2-4
Olympic Center • Lake Placid, N.Y.
Entry Deadline: Aug. 15

2009 ISI NATIONAL
SKATING EVENTS
Feb. 13-15
Dr Pepper StarCenter • Plano, Texas
Entry Deadline: Dec. 1, 2008

Expand Your Horizons with
Six Coast-to-Coast Destinations

Dec. 4-6
Fort Myers Skatium • Fort Myers, Fla.
Entry Deadline: Oct. 15

Go to www.skateisi.org for entry forms and additional event details.
ISI EDGE JANUARY/FEBRUARY 2009
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Continued from page 16

ISI connection

mornings he would teach children’s classes
using the then-fledgling Alpha-Beta-Gamma
Eager to learn more about his new vocaprogram,” notes Booker.
tion, Howard attended his first ISI conferFrom his years in the ice rink business,
ence in Chicago in 1963. “They treated me
Howard says he’s gained a lifetime of memolike an equal, but I was brand new at this,”
ries. “The rewards are the people you come
he says.
in contact with, particularly the people I’ve
Howard remembers getting a call at his
come to know through ISI,” he says. He adsecond or third ISI conference that Frank
vises others in the ice arena industry to get
Zamboni wanted to see him. “I felt like I
involved with ISI “because it gives them a
was being summoned to the throne,” Howbroad perspective. The Ice Skating Institute
ard says. “I was escorted into his suite, and
provides service to the masses.”
Frank greeted me and asked me to become
ay Ice Rink open ed in a gara ge
Holid
Of accomplishing his dream of owning
an ISI board representative for the Southin 1962 . Obvi ously, ice skati ng was
an ice rink, Howard says, “You can do anyeast. I said, ‘Mr. Zamboni, I’m having diffi- new to local resid ents.
thing you want to. If you are dedicated and
culty with my two jobs, making everything
come together.’” He initially declined the request, but later ac- work at it, you can make it happen.”
Since his retirement, the Howards enjoy travel, especially
cepted it and served on the finance committee and as treasurer.
trips to Bozeman, Mont., to visit their son and two grandchildren.
He was inducted into the ISI Ice Skating Hall of Fame in 1996.
Richard Zamboni remembers Howard as a quiet, serious They’re also involved in community affairs and in their neighborhood association in Concord.
presence at ISI conferences, both conscientious and fun-loving.
“The process of this trip down memory lane has rejuvenated
“You could bet your life on his word. Along with Robert Unger,
Bill was a pioneer and avid supporter of ISI competitions,” adds me,” Howard says. “I have been blessed as a dreamer of dreams
Michael Booker, who served as vice president and president of — to have it all come true. For the joy I have known, I owe so very
much to so many. Holiday Ice Rink was truly ‘my happy place.’”
ISI during Howard’s tenure.
Booker recalls visiting Holiday Ice where Howard handled
admissions, handed out rental skates, manned the snack bar, re- EDITOR’S NOTE: Readers wishing to reach Bill Howard to share
surfaced the ice by hand and served as rink guard. “On Saturday memories may contact him at holidayice@vnet.net.
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Refrigerant

Leak

Detection
Tools & Techniques
Courtesy of Bacharach Inc.

O

ne of the most difficult areas of sealed-system servicing
can be trying to find a refrigerant leak. The leak might
exist within a series of tubing that could be up to hundreds of feet long or in a component that is not readily accessible,
or it might even be totally concealed. It could be in an operating
or safety control such as a pressure switch or possibly right under
your nose and you wouldn’t even suspect it.
Having the proper test equipment is half of the battle. There
are so many methods of leak detection and so many types of test
equipment that not just one fits every situation. Decisions must
be made as to the method used and the type of equipment required for every leak you need to find.
All of these conditions make leak testing one of the most challenging tasks faced by service technicians today. The newer EPA
rules are now requiring them to find leaks that are excessive of
the law, thus not allowing technicians the choice of simply adding
refrigerants occasionally to keep the system in operation. Add to
this the cost of refrigerants today and it becomes imperative that
leaks be identified.
The following are some of the most popular leak detection methods.

Bubble test (soap solution)
A soap solution can be used when you know the approximate
area where a leak may exist because of a recent sealed service
repair or when an electronic leak detector has indicated a leak
exists in a particular area of the sealed system.
For example, if you have repaired a leak, replaced a component or know that a system has a leak somewhere, and/or you
observe an area of the system that is oil-coated, you would prob20

ably use a soap solution in that area to test for and pinpoint a leak.
It is the simplest method known today, and the least expensive in
terms of materials. However, its labor costs could be higher if the
technician does not have any idea as to the location of the leak.

Soap Solution Pointers
•

If the system does not contain sufficient pressure
for leak detection, the refrigerant can be recovered
from the system and the system re-pressurized
with dry nitrogen to increase the pressure, making
it a more probable and less time-consuming way of
pin-pointing the leak.

•

WARNING: Do not pressurize the system or the component to be checked more than the manufacturer’s
leak-testing standards. This pressure is usually stated on the nameplate as factory test pressure. If it
is not stated on the nameplate, a safe pressure is
usually less than 150 psig.

•

There may be times in which an oil spot is noticed in
an area of the sealed system. This is usually a sign
that a refrigerant leak is present in that area. A soap
solution can help pinpoint the leak.

•

Holding the dabber against the suspected leak
for a period of time may provide better results for
small leaks.
ISI EDGE JANUARY/FEBRUARY 2009

Many different types of soap solutions are
available. Some have a brush applicator
and others have a dabber (an absorbent ball
attached to a stiff wire inside the cap). Some
brands may even have a spray applicator to
quickly cover large areas of tubing in a short
amount of time. This is an advantage but is also
messy and time-consuming to clean up.
Some soap solutions even have an antifreeze
base to prevent them from freezing during the
winter. Others may have a lower density to make
them even more sensitive to very tiny leaks.

Dye interception method
This is a method in which a dye is inserted into the system in
hopes that eventually the leak allows the escape of a colored dye
where the leak exists. This dye becomes visible after a period of
time, notifying the technician where the leak is.
Ultraviolet leak detection dyes are also available. These dye
kits sometimes require more expensive equipment to detect the
leak. This may include an ultraviolet lamp, ultraviolet dye and
some method of getting the dye into the system without letting
any moisture or air into the system. These dye methods may be
more time-consuming because of the time it takes to leak the dye
and become visible to the human eye.

Water submersion method
This method can only be used if the system is small
enough to be submerged in a tank of water or if the suspected
leak exists in a component that can be cut from the system, sealed
and pressurized with a high-pressure, dry nitrogen charge. That
system or component of the system is then submerged into a water tank and the technician watches for bubbles escaping from
the leak.

Dye Considerations
•

The dye may be considered a contaminant to the
sealed system and is difficult to get into the system
without moisture contamination. Even the slightest
bit of moisture is detrimental to the longevity of any
sealed system.

•

This method can be messy, with the dye usually
ending up in your test equipment (gauge manifold
and/or refrigerant hoses), and it is usually time-consuming to clean up.

•

This method is usually time-consuming because it
could take several hours or days for the dye to leak
from the leak source indicating a leak. This method
also means you must have access to all of the system, which may limit its use.

Submersion Pointers
•

•

A detergent can be added to the water to decrease
surface tension, which helps to prevent the leaking
gas from clinging to the side of the component.
Hot water in the tank sometimes helps to increase
the pressure inside the component or piping system.
If dry nitrogen is used, this does not help because
nitrogen does not increase significantly. If refrigerant
is contained in the system or component, it may help
considerably to increase the pressure and increase
the chance of finding the leak.

Halide torch
A halide torch is an inexpensive leak detector that is fast and reliable, but can only be used to detect chlorinated refrigerants. It
can be used to detect leaks as small as .5 ounce per year.
A halide torch works on the principle that air is drawn over a copper
element heated by a hydrocarbon fuel.
If halogenated refrigerant vapors are
present, the flame changes from a blue
color to a bluish green color.
This method is not as sensitive as electronic leak detectors, is
somewhat awkward and could be
dangerous due to the open flame.

Standing hold test
This method consists of pressurizing the system with a highpressure, dry nitrogen gas, usually between 100 and 200 psig, for
a period of time and then identifying whether or not the pressure
drops during this time. The higher the pressure, the faster you
can determine if a leak is present. Fortunately, dry nitrogen experiences very little pressure changes when it is exposed to small
temperature changes.
WARNING: Do not pressurize the system or component to
be checked more than the manufacturer’s leak-testing standards.
This pressure is sometimes stated on the nameplate as test pressure, but if not, using less than 150 psig is usually safe.
The disadvantage of this method of leak detection is that it
can only be used if you have a system that can be shut down for
a period of time (usually overnight or longer). This can be very
time-consuming because some low-level leaks may require a
holding period of up to 48 hours or more. It’s not that you have
to stay with the system for that period of time; it’s just the fact
Continued on page 22
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Click Your
Way to a
Successful

Career!

Arena personnel are faced with increasing challenges in
today’s competitive environment and challenging
economy. Managers, operators and program directors
alike are required to assume additional roles and responsibilities in order to make the business successful.
The Ice Arena Institute of Management offers online
certification programs in Arena Management,
Operations and Programming that equip professionals to
meet these challenges.

Save on lodging costs.

Take classes 24/7, wherever you have Internet access.

Learn at your own pace.

Take up to 12 months to complete your program.

Work around your individual schedule.
Complete coursework when you have time.

Learn from accomplished faculty.

Interact with industry leaders whose real-world
experience lends firsthand knowledge to
the subjects they teach.
Contact ISI today and find out how iAIM online
can help you take your career to the next level!

Call (972) 735-8800
or visit www.skateisi.org
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that the system may need to be out of operation for that amount
of time.
The advantage, however, is that this method will positively
identify whether or not a leak exists by monitoring pressure
drop. If any pressure drop occurs, it means a leak is definitely
present. The disadvantage is that this method does not identify where the leak exists, only whether or not a leak is present.

Isolation of the sealed system
This is a time-consuming method of the standing hold test, but it
is sometimes your only choice. It is usually used when you have
no physical access to components that you suspect are leaking or
when you want to identify which part of the system contains the
leak. Some examples might be: a concealed refrigerant line, an inwall condenser, an in-wall evaporator or any component to which
you do not have access.
This process would include isolation of the component suspected of leaking from the rest of the system. This is done by
breaking that part of the system apart from the rest of system,

Leak testing
is one of the
most challenging
tasks faced by
technicians today.
Having the proper
equipment is half
the battle.
sealing it and pressurizing only that component with dry nitrogen. Then use the standing hold test described above. If the
system’s pressure drops fast, there is a large leak present in that
component or section of the system. If the system’s pressure
drops slowly, there is a small leak present. If the pressure remains
the same, that component does not leak.
This method can limit your leak detection labor time only if
the system can be out of order for a period of time. Once the component leaking is identified, determine whether or not repairs
can be made. If not, that particular component can be replaced.
A process tube adapter kit could save you time. It can be quickly
connected to the part of the system that has been cut out. This
eliminates having to make a mechanical or brazed connection.
ISI EDGE JANUARY/FEBRUARY 2009

Electronic leak detectors
Electronic leak detectors are generally the fastest way to find an
unknown leak. They can be used to quickly find a leak or to find
the location of a leak in a sealed system when you don’t even
know where to start. An electronic leak detector gets you close to
the leak. Operation usually depends on a variation of current flow
caused by ionization of decomposed refrigerant between two oppositely charged platinum electrodes.
After you find the area in which the leak is detected, you can
usually adjust the sensitivity of some types of detectors to pinpoint the leak. The leak area is then coated with soap solution to
verify the exact point of the leak.

Electronic Leak
Detector Pointers
•

Electronic leak detectors must be designed to
detect specific types of refrigerant, e.g., CFC, HFC,
HFCF, etc. Be careful, because you can waste a lot of
time if you’re using a detector that is not compatible
with the refrigerant that is contained in the system
you are leak testing.

•

Know your leak detector’s capabilities and its
limitations.

•

Carbon monoxide and alcohol can affect the
sensitivity of most electronic leak detectors.
Be sure neither is present when leak detecting.

•

WARNING: Most electronic leak detectors are not
recommended for use in atmospheres that contain
flammable or explosive vapors. The sensor operates
at extremely high temperatures. If this sensor comes
in contact with a combustible gas, an explosion will
occur. Most manufacturers will not honor warranty
products against abuse, and exposing a refrigerant
sensor to combustible gases constitutes abuse.
Continued on page 24
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Electronic Leak Detector Pointers continued from page 23

•

•
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If the leak is suspected to be very small, it may
be possible to enclose the suspected area for a
period of time to allow the leaking refrigerant time
to accumulate. When accumulated, it is then more
readily sensed by the detector. This may be done
by wrapping a suspected
leak in cellophane and
leaving it pressurized with
a refrigerant charge for a
period of time. Then cut the
cellophane at the bottom
while using an electronic
detector to detect any
refrigerant that may have
accumulated in the pouch
over time.
It is permissible to add a little vapor R22 to a system and then re-pressurize it to a
higher pressure by adding nitrogen to the system
containing the R-22 holding charge. This increases
the chance of finding the leak and is considered
by the EPA to be “de minimis release” (a goodfaith effort of finding a leak that may prevent future
refrigerant venting through a leak that is not found).

•

If a refrigerant component or piping section that is
suspected of leaking is inside a compartment (such
as a freezer/refrigerator compartment or a small
room) and a leak is suspected in that part of the
system, that section can be isolated
by closing a door and trapping the
components in an enclosed space
before re-entering with an electronic
leak detector. If the detector’s alarm
goes off, you have verified the leak
exists in that component, tubing or
area.

•

Again, re-pressurizing the system to
a higher pressure and, of course, having
refrigerant in the system will accelerate
the process.

•

Refrigerant
has
a
higher
specific volume than air, therefore
refrigerants will fall when exposed
to atmospheric pressures. This means leak
detecting on the bottom side of the piping or
components will be more effective in detecting
a leak and will save time.
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Ultrasonic leak detectors
This type of leak detector is relatively new to our industry. It consists of a device that is capable of amplification so the human ear
can recognize very small noises. Most detectors will allow a technician to hear minute sounds such as a very small leak in a sealed
system. This procedure can be very successful if, and only if, the
area in which you’re trying to detect the leak is ABSOLUTELY
QUIET. This is usually impossible, which imposes great limits on
the ultrasonic leak detector.
As usual, the higher the pressure in the system, the greater
the chance of finding or in this case, hearing the leak. It can be
used in the same manner as an electronic leak detector with one
exception. It is more effective using dry nitrogen as a pressure
medium than refrigerant because nitrogen has a lower specific
volume than refrigerant. This will permit the nitrogen to escape
faster thus being more easily detected.
Pennsylvania-based Bacharach Inc. is a leading manufacturer
of gas analysis, leak detection, refrigerant monitoring and recovery products.

Register by Feb. 1 for
early bird discount!
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Coaches’
Corner
by Randy Winship
ISI Director of Skating
Programs & Events

50 Years of

Fun on Ice and
Still Full of

Surprises!
New ISI Open Freestyle Tests
These tests are divided into four levels:
Bronze, Silver, Gold and Platinum

If the skater has already passed
USFSA Free Skate tests:

o, we’re not just talking about the big kick-off for ISI’s
50th Anniversary celebration. We also have some special surprises in store for all skaters! Beginning in 2009,
all skaters will have even more options to participate in ISI tests
and competition events.
All Freestyle skaters and adult skaters will now have a choice:
follow our traditional Freestyle 1-10 test program or use the new
ISI Open Freestyle test program. Skaters who have already passed
any ISI Freestyle-level tests can also choose to participate in this
new test program. In fact, they can do BOTH the traditional test
levels AND the new Open Freestyle test levels!
One great new benefit is that USFSA skaters who have already
passed the Pre-Preliminary, Adult Pre-Bronze or any higher tests
and wish to compete in ISI Freestyle events do not need to pass
any previous ISI tests! In the past, the ISI Alpha-Delta and individual Freestyle-level tests were required before they could compete at a higher Freestyle level — but not anymore! They only
have to take one of the new Open Freestyle tests corresponding to
their current USFSA test level.
Another great part about these new Open Freestyle tests is
that they give the skater the option of choosing the required maneuvers you do best. While you still have to complete all types
of skating maneuvers to pass the tests, you can choose your best
jump or best spin within each test level category.
All skaters taking these new tests must be current ISI Individual or Professional members. All skaters who have not passed
USFSA Pre-Preliminary, USFSA Adult Pre-Bronze or ISI Freestyle 1 test must pass the ISI Alpha-Delta tests before taking the
Bronze test.
These new tests have the same format, guidelines and general
rules as the current ISI Freestyle tests. Each test level consists of
two parts: the compulsory maneuvers and the program portion.
Skaters must pass the compulsory maneuvers before attempting
the program portion of the test.

If the skater has already passed
ISI Freestyle tests:

New Open Freestyle
level* will be:

Pre-Preliminary
Delta or Freestyle 1-3
Bronze test
Adult Pre-Bronze			
Adult Bronze
Preliminary
Freestyle 4-5
Silver test
Pre-Juvenile					
Adult Silver
Juvenile
Intermediate
Adult Gold

Freestyle 5-6

Gold test

Novice
Junior
Senior

Freestyle 7-10

Platinum test

* Skaters can participate in a higher level, but not a lower level, based on the test equivalents.

26

ISI EDGE JANUARY/FEBRUARY 2009

ISI Bronze Freestyle Test
1. Any two jumps from Freestyle 1-3 levels — can be done solo or in combination
2. One additional jump combination with any two jumps from Freestyle1-3 levels
3. Two spins or spin combinations — can include upright two-foot or one-foot and change-foot
spins only
4. Two different arabesques — can be forward or backward and on different feet and/or different wedges
5. Dance step sequence — either the Freestyle 2 or Freestyle 3 dance step sequence or at
least 10 steps of the skaters’ own design and pattern. Should include variety of 3-turns and
Mohawks.

Specific passing standard
descriptions
for
the
required maneuvers from
the current ISI Freestyle
1-10 test maneuvers can
be found in the 2008
edition of the Skaters and
Coaches Handbook.

Solo program duration: 2:00 minutes including all of these required maneuvers and any
additional maneuvers from Freestyle 3 and below

ISI Silver Freestyle Test
1. Any two jumps from Freestyle 4-5 levels — can be done solo or in combination
2. One additional jump combination with any two jumps from Freestyle 4-5 levels
3. Two spins or spin combinations — can include upright/sit/camel positions. One spin must
be a combination spin with a change of position or a sit spin or a camel spin.
4. Two backward arabesques — must be on different feet
5. Dance step sequence — either the Freestyle 4 or Freestyle 5 dance step sequence or
at least 16 steps of the skater’s own design and pattern. Should include turns such as:
3-turns, Mohawks, brackets, Choctaws, etc.
Solo program duration: 2:00 minutes including all of these required maneuvers and any
additional maneuvers from Freestyle 5 and below

ISI Gold Freestyle Test
1. Any two jumps from Freestyle 5-6 levels — can be done solo or in combination
2. One additional two-jump combination with the first jump from Freestyle 5-6. The second
jump can be from a lower level
3. Two spins — one must be a combination spin with change of foot, but cannot include any
flying spin
4. Dance step sequence — either the Freestyle 5 or Freestyle 6 dance step sequence or
a straight line or serpentine pattern footwork sequence covering the length of the ice of
the skaters’ own design. Should include a variety of turns and edges along with excellent control, flow and speed.
Solo program duration: 3:00 minutes including all of these required maneuvers and any
additional maneuvers from Freestyle 6 and below

ISI Platinum Freestyle Test
1. Any two jumps (or jump sequence requirement) from Freestyle 7-10 levels — can be done
solo or in combination
2. Two additional jump combinations with at least one double jump in each combination
3. Two spins — one must be a flying camel or flying sit spin
4. One spin combination with at least three different positions and one change of foot
5. Dance step sequence — either the Freestyle 7, Freestyle 8 or Freestyle 9 dance step sequence, or a footwork sequence covering the length of the ice of the skater’s own design
and pattern. Should include a variety of turns and edges along with superior control, flow
and speed.

Note on Jump
Requirements
All jump requirements
for these tests can
have the same jump(s)
repeated for different
test requirements.

Solo program duration: 4:00 minutes including all of these required maneuvers and any
additional maneuvers

Continued on page 28
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Continued from page 27

After your skaters pass one of these new tests, then
what can they do?
Skaters can participate in the new Open Freestyle competition
events at the Bronze, Silver, Gold or Platinum levels. These competition event programs should be well balanced and have the
same duration times as the test levels above. All programs have
a 10-second leeway above those duration times. Vocal music is
permitted for all levels.

For the new ISI Open Freestyle competition events, there
are no required maneuvers.
• Bronze-level skaters can do any maneuvers from Freestyle
3 and below.
• Silver-level skaters can do any maneuvers from Freestyle 5
and below.
• Gold-level skaters can do any maneuvers from Freestyle 6
and below.
• Platinum-level skaters can do any skating maneuvers.
All ISI skaters who have already passed the traditional Freestyle
1-10 test levels are not required to pass any additional test before they can also compete in the new corresponding level for the
Bronze, Silver, Gold and Platinum Open Freestyle events.
Even though some duration times for these new levels are
slightly longer than the traditional ISI Freestyle events, all ISI

Freestyle skaters can use the same Freestyle program to compete
in this new event category since there is never any penalty in ISI
competitions for skating under the prescribed duration time. Since
there is no score for “extra content” in the new Open Freestyle
events, the slight difference in duration times won’t be any factor
in the overall quality of the program.
The following judging criteria will be used for the new ISI
Open Freestyle events: Correctness, Variety of Moves, Music
Interpretation, Choreography & Pattern, Posture, Presentation,
Duration and General Overall.
So your skaters also want to participate in other ISI
competition events such as Artistic, Footwork, Interpretive, Spotlight, Solo Compulsories and Rhythmic?

No problem! Your skaters can sign up for all of these additional
competition events by following the performance rules for each
event. The only ISI Freestyle-level competition events those skaters cannot do by only passing the Bronze, Silver, Gold and Platinum tests are the specific Freestyle events — such as Freestyle 1,
2, 3, etc.
The ISI competition director now also has the option — but
is not required — to group entries into Bronze/Silver/Gold/Platinum categories for the following ISI events:
• Artistic
• Solo Compulsories
• Footwork
• Interpretive
• Spotlight
• Rhythmic

Zero GrAvity

License to FLY

The latest light weight skating boots.
Standard Features:
V notch for optimal ankle flex.
Low cut back for ideal toe pointing and better Achilles comfort.
Cushioned insole for shock absorption with anti friction top cover.
Suede synthetic lining to wick moisture from feet and ankle comfort.

Available at a SP-Teri dealer near you.
SP-Teri Co., Inc. 436 North Canal Street, Unit 1 • South San Francisco, CA 94080
Phone (650) 871-1715 • Fax (650) 871-9062 • www.spteri.com
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For example, entries can be grouped with “Artistic 1-2-3”
skaters together and with “Artistic Bronze” skaters together in
separate groups — or you can combine those skaters into a single
“Artistic Bronze” event group.
These combined-level events can be further subdivided into
event groups based on the entries received and the age of the
skaters, with no more than nine competitors in any event group.

The event divisions are:
Bronze

Freestyle 1-3 skaters and Bronze-level skaters

Silver

Freestyle 4-5 skaters and Silver-level skaters

Gold

Freestyle 5-6 skaters and Gold-level skaters

Platinum

Freestyle 7-10 skaters and Platinum-level skaters

True to our ISI motto of “participation not elimination,” these
new options are sure to hit a home run by making it easier for
ALL SKATERS to experience the fun and enjoyment of participating in ISI competition events.
If you think this is a great new idea to kick off the new year,
then stay tuned and watch for more 50th Anniversary celebration
surprises that we have planned throughout 2009!

2009 Event Revisions
Be sure to check the ISI Web site
(skateisi.org) for new duration times

Note: ISI Freestyle 5 skaters have the choice of competing in
the Silver or Gold event level for each event, i.e. Open Freestyle, Artistic, Spotlight, Interpretive, etc.
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and maneuver limitations for some ISI
events. These changes are optional until
May 1, 2009 and mandatory for all ISI
competitions held after that date.

29

ISI Judge
Certification
Tests
Congratulations to the
following instructors who
have recently passed ISI
judge certification tests.

GOLD
Erica Beggs
Olivia Brock
Kylie Chambers
Liz Eldredge
Angela Fernandez
Anna Marie Filosa
Stephanie Lab
Lynette Lagmay
Jesse MacDonald
Sarah Mattocks
Dorothy McKim
Renee Miller
Robin Morgan
Michele Mosher
Patricia Mudge
Hailey Mulder
Katt Parsons
Cheryl Pascarelli
Leah Rapoza
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Shaun Rodman
Emma Seger-Borders
Patricia Shears
Chanelle Sherry
Donna Smith
Gail Thomas
Amanda Truax
Barbie Verna

SILVER
Olivia Brock
Livia Carpenter
Kylie Chambers
Angela Fernandez
Denise Flaherty
Breese Gindlesperger
Brandon Grant
Staci Green
Tracy Griffin
Tiffany Hitt
Julianne Lewis
Renee Miller
Robin Morgan
Michele Mosher
Taylor Neff
Amy Niewiadomski
Pamela O’Dougherty
Lauren O’Rourke
Cheryl Pascarelli
Leah Rapoza

Jillian Reiher
Shaun Rodman
Emma Seger-Borders
Chanelle Sherry
Kelly Sircher
Disa Steiber
Erin Tepley
Barbie Verna
Allison Ward-Seidel

BRONZE
Rachelle Beauchesne
Jane Boundy
Olivia Brock
Kylie Chambers
Lina Chmiel
Elaina Chu
Catherine Cushny
Jacki Davison
Amy Evidente
Angela Fernandez
Jenn Garton
Breese Gindlesperger
Brandon Grant
Tracy Griffin
Samantha Guterres
Meredith Hartzheim
Tiffany Hitt
Brenna Howes
Traci Huffman

Marianne Mazur-Stewart
Pam McDonald
Renee Miller
Michele Mosher
Bridie Myles
Jennifer Netrosio
Caroline Pak
Shannon Pauls
Brittany Redman
Chanelle Sherry
Kyle Smith
Sarah Sterling
Rebecca Stevens
Tiffany Stone
Wendy Straley
Erin Tepley
Sonia Turcotte
Stephanie Vowels
Maria Xerakia

SYNCHRO
Erica Beggs
Sarah Dilg
Luisa Duffield
Liz Eldredge
Candy Goodson
Shannon Lenihan
Moriko Nishiura-Betz
Barbie Verna
Barb Yackel
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ISI 50th
Anniversary
Skating Championships

RDV Sportsplex Ice Den • Orlando, Fla.
May 23-25
Entry & Test Deadline: March 1

Skate in this special competition
celebrating our 50th anniversary and
be a part of ISI history!
Orlando is the perfect place for ISI’s 50th Anniversary
celebration — the area hosts nearly 50 million visitors
every year! And no wonder; it’s the place for pure fun
and fantasy, packed with the nation’s greatest theme
parks. Meet a fairytale princess or a superhero. Splash
and slide at a giant water park. Swim with a beluga
whale. Be an astronaut for a day. And skate with us
at the world-class RDV Sportsplex, home of the NBA’s
Orlando Magic. We’ll be making
our own magic — on ice!
ISI skaters of all ages
and abilities are welcome,
and everyone will receive
a commemorative 50th
Anniversary medal.

First time ever for new
ISI Open Freestyle Events!
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31

3 Different
Standards =
1Successful

are not meant to be used as class “participation”
rewards. That is what participation or completion
certificates are for, and these ready-to-use certificates are included in your facility’s complimentary
weSKATE kit for that purpose.
To receive an ISI badge, a higher level of competency must be achieved for each required skill.
If you haven’t done so already, I urge you to order the ISI Test Standards DVD and have all your
learn-to-skate coaches view it, either individually or as a group,
to see the passing test standard of each maneuver from Pre-Alpha through Freestyle 10. This will help unify your group as to
what is acceptable and what is not when badge testing. Awarding
the badge too soon, along with the prerequisite to compete, may
only cause the skater to have a negative competitive experience
resulting in discouragement, defeating the whole purpose of the
reward.

Skating School!
by Carrie Clarke

A

strong skating program is one that offers something for everyone. It entices new skaters to start
skating, retains those who just want to skate

“for the fun of it” and encourages and motivates those who
have higher aspirations of achievement and competition.
To keep skaters walking through your doors and continuing to sign up for your lessons, basic needs must be met: they
must feel challenged by attainable goals, they must have fun
working toward those goals and they must feel successful.
Therefore, it is important for skating directors to establish
three different standards for their programs, giving everyone
the opportunity to climb their own ladder of success.

Class
standard

The first standard is the class standard, the level of skating required to
progress to the next level of classes. This should not be complete
mastery of the skills learned, as the ISI weSKATE program allows
the skater to continue developing these skills as they move on.
It should, however, demonstrate a clear understanding of what
needs to be done.
The skater who only comes once a week for a group lesson
(and possibly a few minutes early to practice during public session) may only be able to achieve this standard.
For example, a right-handed skater who has completed your
Beta series but is still having trouble getting that outside edge on
the left T-stop should not be told to repeat the entire Beta class
for this one move. Often just the suggestion of doing this will
force the skater to quit skating and move on to something else.
And in reality, it may be weeks before the new class is ready to
even begin working on the left T-stop. This is, however, a perfect
opportunity for the instructor to suggest a private lesson for concentrated focus on the weaker move, so the skater doesn’t feel too
far “behind” at the next level.

Competition
standard

The third level is the competition standard. This
level is much higher than
badge testing because all competitors have already passed the
badge test. This is the “best of the best,” the level where even the
beginner skater can work on mastering and perfecting the most
basic moves and be truly rewarded for it when competing against
skaters of the same age and ability.
Every skating school should have a healthy mixture of all
three standards. There are some skaters who have no interest in earning badges or competing, but who need to feel the
sense of accomplishment that comes with learning new moves

Competition
S TA N D A R D

Test

S TA N D A R D

Class

S TA N D A R D

Test
standard

Likewise, this same Beta skater should
not be receiving the ISI Beta badge on
the last day of class. To receive these
badges, the test standard on each move must be met. The badges
32
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and progressing from one class to the next. These skaters can
also be your customers for life if their needs are met, just like
the ones who are earning rewards that keep them “hooked”
and signing up for more. Each level feeds into the next, and
careful maintenance of all three will keep your skating school
program strong and profitable.

Testing Against
the Book
It is important for ISI coaches to know that when
judging a skater “against the book” in a competition, the skater must demonstrate the passing test
standard on each element to receive a first place,
which is reflected in a score of 8.0. When giving a
Freestyle test, however, the score for the minimum
passing standard is a 5.0.

Event

Endorsement
Extravaganza!

ISI is celebrating 50 years of service to
Carrie Clarke is the skating director at Skatetown in
Roseville, Calif.

the ice skating industry, and that means
it’s your celebration, too! We’re kicking off
our anniversary year with an extra-special
endorsement gift to current ISI Administrative members.
Apply for any ISI event (competition or
show/exhibition) endorsement between
January 1 and March 31 and receive a

50% OFF coupon for your next endorsement application.*
*Limit one coupon per endorsement application.
Endorsement application for discounted event must
be received before Dec. 1, 2009, and must be used
for an event of the same type.

ISI EDGE JANUARY/FEBRUARY 2009
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ISI Member Benefits
Ensure Your

Peace of Mind
•

Individual skater members receive
excess accident and liability coverage,
creating savings potential on arena
liability premiums. (weSKATE Club
registrants also receive excess accident
coverage.)

•

Hockey league, tournament and camp
insurance includes excess accident,
catastrophic injury and general liability
coverage.

•

Professional members receive excess
accident coverage and are eligible to
purchase affordable liability and health
medical policies.

Contact the ISI membership department for
more information.

ISI works for you,
so you can sleep
better at night.

with
Party
		
the

			

Stanley Cup!

by Lisa Fedick
The weather outside may be frightening, but the ISIA Education
Foundation is focusing on palm trees, margaritas and Jimmy Buffet-inspired tunes. Now add the world’s most recognizable sports
trophy, the Stanley Cup — and it’s party time!
The Foundation is partnering with Facility Management Corp.
to host a poolside fundraising event on May 28, during the ISI
50th Anniversary Conference and Trade Show in Orlando, Fla.
The Stanley Cup will be posing for photos all evening. A small
donation will be requested for each photo opportunity and guests
may bring their own cameras. Admission to the party is included
with full 2009 ISI conference registration.
During the party there will also be live and silent auctions of
sports and entertainment memorabilia. Auction donations are
always welcome and are a great way to promote any product or
business. Donations may be sent to Judith P. Sniffen, 50 Perry
Ave., Bayville, NY 11709. For more information, contact Judy at
thesniff@aol.com or (516) 628-2240.
There’s no time like the present to make a difference by pledging to the ISIA Education Foundation Five-Year Capital Drive.
A $500 pledge over five years works out to a tax-deductible
investment of 27 cents a day. Please visit us at www.skateisi.
org and click on the Education Foundation tab on the toolbar.

5-YEAR CAPITAL DRIVE PLEDGES
Don Bartelson, Ontario Ice Skating Center
Craig Cichy*
Lisa Fedick, Wonderland of Ice
Larry & Lorraine Fies
SPONSORS
SJR Charitable Foundation
Wonderland of Ice*
SUPPORTERS
Ice Skating Institute*
MIRMA*
DONORS
Professional Skaters Association*
Richard Zamboni

Ice Skating Institute
6000 Custer Rd., Bldg. 9, Plano TX 75023
(972) 735-8800
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CONTRIBUTORS
Heather Aseltine*
Anne & Dick Conaway*
Colleen Eggemeyer*
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Patti & Mike Feeney*
De Greenberg*
Bob & Katy Hayden*
Ice Skating Institute (in memory of Louise Hoggan)
Shawn & Lynn Kezar*
Donald & Rose Kollmorgen*
Leisure Solutions Inc.*
Jon Robinson (in memory of Robert Unger)
Onti & Morris Rosen*
Karen Van Berkel*
Janice Vaughn*
Virginia M. Wietecter*
Charles & Lenise Wimborough*
FRIENDS
Jean Albrightson*
Patricia Alford*
Donald Bartelson
Douglas & Stephanie Bay*
Thomas & Geraldine Blades*
Ann Boston*
Jack & Gloria Coates*
Jimmy & Denise Cox*
Clark & Shirley Dickenscheidt*
Sydnee & Matt Dorighi*
Lawrence & Lorraine Fies*
Becky Jo Goldyn
Renee & David Gould*
Mike & Donna Harvey*
Ann, Kaitlyn & Bryce Hassall*
Georgia & Edward Heichelbech*
Hixon Middle School*
Ralph & Sue Kendrick*
Jerome & Marcella Krieg*
Mary Ann Kuechler*
Shirley & Lou Lunte*
George & Betty Mabie*
Susan Torrillo Masi*
Harry J. McDonald Memorial Center (competition donation)
Elizabeth & Wilbur McGuire*
Gerald & Janet McClain*
Mehlville Optimist Club*
Charles & Mary Ann Mikusch*
Victoria & Patrick O’Neill*
Dale & Kathy Reifschneider*
Harry & Nancy Riggs*
Michael Ryan*
Raymond & Janis Rychlinski (in memory of Robert Unger and Boyd
Wietecter)
Josephine Schwaebe*
Janet & Robert Scott*
Judith Sniffen
Donald & Janet (Birdwell) Springmeyer*
Linda & Bill Striler*
Amy & Jason Wagenknecht*
Mark & Lisa Weinstein*
Jim & Kathy Widman*

Coaches, It’s
Scholarship
Application Time!
You play an important role in publicizing
the ISIA Education Foundation’s scholarship program and supporting your facility’s
applicants. Here’s what you can do to encourage their participation:

1
2
3
4

Assist your skaters with the application
process.
Remind your high school seniors that the
application deadline is March 1.
Write an evaluation or letter of recommendation, if asked.
Help skaters document their service hours.

Emily Miller, 2008 scholarship recipient

Application deadline is March 1
Scholarship application and criteria are available
at skateisi.org

William & Karen Wines*
Barbara Yackel*

*In memory of Boyd Wietecter
ISI EDGE JANUARY/FEBRUARY 2009
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CALENDAR

ISI-endorsed competitions & shows/exhibitions
Deadline for the next EDGE calendar: Jan. 15
For regular calendar updates, see www.skateisi.org,
Event Info

COMPETITIONS
9-11

JANUARY

Findlay OH

Silver Blades FSC
Flag City Open

10-11	Brockton MA
Bay State Blades Brockton
3rd Annual Brockton Blizzard

11	Youngstown OH
Skating Club of Greater
Youngstown ISI Team
Competition

15-18

Mamaroneck NY

Riverdale Ice
Lake Placid ISI Championships

16-18	El Paso TX
Sierra Providence Event Center
Sun City Ice Fest 2009

13-15	Oxford OH

14-15	Lewis Center OH

Goggin Ice Center
2009 ISI Miami Open Team
Competition

Chiller North
Chiller Spring Classic

14-15	Natick MA
13-15	Anaheim CA
Anaheim ICE
12th Annual ISI Open
Competition

17-18	San Diego CA
Kroc Center Ice
2009 Kroc Center Ice ISI Open

23-25

Pleasant Prairie IcePlex
District 8 Team Championships

Schwan Super Rink
Frosty Blades 2009

29

14-15	Rapid City SD
Roosevelt Park Ice Arena
Black Hills Gold Rush

3-5

The Edge Ice Arena
Mardi Gras

Ice Chalet
40th Annual Robert Unger ISI
Competition

Centennial Sportsplex
24th Annual ISI Invitational

6-8	Glenview IL

28	Oak Lawn IL

Glenview Ice Center
February Freeze

Oak Lawn Ice Arena
Reach for the Stars

4-5	Little Falls NJ

FEBRUARY

6-8	St. Louis MO

St. Peters Rec-Plex
2009 ISI District 9
Championships

6-8

7-8

17-18	Centennial CO

6-8	Eugene OR

Williamstown MA

Lansing Chapman Skating Rink
Bay State Games

Lane Events Center-ICE
Love to Skate 2009

17-18	Gillette WY

MARCH

Park Ridge IL

Minneapolis MN

Parade Figure Skating Club
2009 Blades of March ISI Open
Competition

7-8	San Diego CA

17-19	Chicago

San Diego Ice Arena
California State Games

Arctic Ice Arena
ISI Synchronized
Championships

13-15	Livonia MI
Livonia Eddie Edgar
Livonia ISI Open Competition

17-18

14
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Floyd Hall Arena
District 3 Skate for Knowledge
Championships

Oakton Ice Arena
Ice Breaker Classic

Spirit Hall Ice Arena
2009 New Year Ice Breaker

Fort Myers FL

Fort Myers Skatium
City of Palms ISI Competition

4-5	Anaheim CA
KHS Ice Arena
Jump Into Spring Annual ISI
Open Competition

6-8

South Suburban Family Sports
Center
7th Annual ISI Competition

Knoxville TN

21-22	Nashville TN

Wayne C. Kennedy Recreation
Complex
20th Annual Sweetheart Open

16-18	St. Peters MO

APRIL

20-22	Bensenville IL

Plymouth MN

Plymouth Ice Center
Blizzard Blast

Franklin Park IL

Franklin Park Ice Arena
KICKLine Synchronized Skating
Competition

Westland MI

Mike Modano Ice Arena
You’re A Star

24-25

20-22 Pleasant Prairie WI

13-15	Blaine MN

23-25	York PA
York City Ice Arena
Keystone State Games

Bay State Blades-Natick
38th Annual ISI Competition

13-15	Dallas
Dr Pepper StarCenter
ISI Winter Classic

Pittsburgh PA

RMU Island Sports Center
2009 - 9th Annual Shamrock
Skate

24-25	Boxborough MA
Nashoba Valley Olympia
Nashoba ISI Annual Skating
Competition

24-26	El Segundo CA
Toyota Sports Center
Spring Fling 2009
ISI EDGE JANUARY/FEBRUARY 2009

25-26

OCTOBER

Franklin Park IL

Franklin Park Ice Arena
Spring Fever

Blue Mound Ice Arena
Melodies on Ice

2-4	Lake Placid NY
Olympic Center
ISI Adult Championships
24-25	Rockland MA
Winterland Skating School
23rd Annual Halloween Classic

6-8

Montgomery AL

DECEMBER

JUNE

9-11	Honolulu HI
Ice Palace
2009 ISI Hawaiian Open

4-6
Fort Myers FL
Fort Myers Skatium
ISI Artistic Challenge

SHOWS &
EXHIBITIONS
10

Parade Figure Skating Club
2009 Snow-Daze Exhibition

FEBRUARY

28-March 	Hutchinson MN
27-Aug. 1	San Jose CA
Sharks Ice at San Jose
ISI World Recreational
Team Championships

Burich Arena
City Skatin’

MARCH

8	Salem MA
Viking Skating Club
Viking SC Salutes the Oldies
but Goodies

ISI EDGE JANUARY/FEBRUARY 2009

K.B. Willett Ice Arena
One Hit Wonders on Ice

3-5

APRIL

Jefferson City MO

Niles Park District Iceland
Blades on Broadway

17	Nashville TN
Centennial Sportsplex
Spring Show

Washington Park Ice Arena
Continental Tours

22-23	Orland Park IL

5	Brentwood MO

Arctic Ice Arena
Frozen in Time: Back to the ’80s

Carol Stream Ice Rink
Stars and Stripes
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Wasilla AK

Brett Memorial Ice Arena
Super Heroes & Their Scary
Friends

JUNE

13-14	Boxborough MA
24-25	Newark OH
Lou & Gib Reese Ice Arena
Skate in High Definition

24-26

Park Ridge IL

Oakton Ice Arena
Still Rockin’ After 40 Years!

JANUARY

Minneapolis MN

Franklin Park IL

]Franklin Park Ice Arena
2009 Spring Show

15-17	Niles IL
28-29 	Stevens Point WI

17-18	Carol Stream IL

5-7	New York NY

JULY

Bay State Blades-Forest Park
Anything Goes

Brentwood Ice Arena
Once Upon the Ice…Dreams
Come True

San Diego Ice Arena
San Diego ISI Open Competition

Northbrook Sports Center
Northbrook-On-Ice 2009

15-17
21	Springfield MA

NOVEMBER

K Lynn Skating School
1st Annual Competition

23-24	San Diego CA

Sky Rink@Chelsea Piers
23rd Annual ISI Team
Competition

Southwest Ice Arena
Disco Skates

20-21	Luverne MN

Ice Center San Mateo
April Ambush

23-24	Orlando FL
RDV Sportsplex Ice Den
ISI 50th Anniversary
Skating Championships

2-3	Crestwood IL

Wayne C. Kennedy Recreation
Complex
Annual Ice Recital

8-10	Northbrook IL

25-26	San Mateo CA

MAY

14-15	St. Louis MO

Nashoba Valley Olympia
Ice Magic

DECEMBER

7	Luverne MN
Blue Mound Ice Arena
We’ll Skate, You Donate

MAY

1-2	Downers Grove IL
Downers Grove Ice Arena
Stars and Stripes

1-3	Glenview IL
Glenview Ice Center
36th Annual Ice Show

2

Marlboro MA

Bay State Blades-Marlboro
Summer Dance Party

Watch your
e-mail for
the new
ISI e-news!
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Association News
Wisconsin Ice Arena
Management Association
(WIAMA)
by John Wardman, 2nd Vice President
This year’s WIAMA Spring Conference is
scheduled for April 22-24 at the Kalahari
Resort in the Wisconsin Dells. The conference
will kick off on Wednesday at Trappers Turn
Golf Course and continue through Friday
with a variety of sessions.
Potential topics include: economic issues,
John Wardman
going green, ADA compliance, improving
public skating attendance and maximizing summer ice sales.
We will also bring back the figure skating track and the annual
pickup hockey game scheduled for Thursday afternoon. For more
information, go to www.wiama.com.
Few individuals have had the impact on amateur hockey in
Wisconsin that Don Kohlman did. Don passed away in early
October after dedicating nearly 50 years to the sport in many
capacities, most recently with the WAHA board of directors.
Wisconsin hockey has lost a legend, and we will miss him.

Metropolitan Ice Rink
Managers Association
(MIRMA)
by Lisa Fedick, Secretary
I am starting to see an interesting
dynamic developing in our area. As the
economy continues to deteriorate, interest
and participation in local ice skating
programming is increasing or holding
steady. Although travel hockey and the
high-end figure skating numbers are down
Lisa Fedick
considerably, in-house hockey leagues and
recreational figure skating team participation appear to be
growing. Both are programs that are perfectly suited to the ISI
model. Could this be a sign of the times? The ultimate success
of our industry is going to come as a result of what we do best:
provide a high-quality source of family entertainment and
recreation at a fair price and a good perceived value.
The sixth annual MIRMA ISI District III Skate for Knowledge
Championships will be held April 4-5 at the Floyd Hall Arena in

Little Falls, N.J. Although only events held or endorsed in District
III will be tracked for skaters’ participation, ISI skaters from all
districts are now eligible to compete for the annual scholarships.
As we look forward to the ISI 50th Anniversary Conference and
Trade Show, MIRMA is pleased that Lou Lamoriello, president
of the New Jersey Devils NHL franchise, will be participating.
Lou’s generosity and support of MIRMA and the ISI have been
boundless.
Any arena that would like to host a seminar, seek answers to any
question — technical or otherwise — or inquire about our scholarship
programs should contact me at LAFMIRMA@aol.com. I am also
collecting questions, comments and concerns to present to the
full ISI board at our May meeting. Everyone can make a difference;
please speak up and help us help you!

Minnesota Ice Arena
Managers Association
(MIAMA)
by Joseph M. Balzer, President
What an exciting time for our association!
Nearly every aspect of our industry is
evolving: going green, energy conservation,
online registration and information sharing,
budget challenges, new educational
opportunities and so much more.
As many of you know, we recently
Joseph M. Balzer
completed our fall conference, which
included ISI’s iAIM educational program. I gathered much
information that I have already found to be useful and will no
doubt assist me in future endeavors. The cost of the program
was minimal, especially in comparison to programs that require
extensive travel and lodging costs. This year we will be offering
one of the tracks from 2008 plus one new track.
We will be moving our 2009 through 2011 fall conferences to
Ruttgers Sugar Lake Lodge in Grand Rapids, Minn.
The spring 2009 workshop will be held at a southern Minnesota
location, to be announced soon. We are considering extending
this workshop into the mid-afternoon to allow more instruction
and formal learning for those who are interested.
The board of directors has approved a “paid” Web site
manager, a board member who will receive a small stipend for
the time and effort that they put into the site. We plan to create a
clearinghouse of valuable information for our members.
Continued on page 40
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©Disney

Hilton in the
Walt Disney World® Resort
Orlando, Florida • May 26-29, 2009

Celebrate History,
Charge Into the New Ice Age!
50th Anniversary highlights:

Hilton in the
Walt Disney World® Resort

• ISI 50th Anniversary Skating Championships, May 23-25
at RDV Sportsplex Ice Den
• A behind-the-scenes tour by the Disney Institute
• Breakout sessions led by the Disney Institute
• ISIA Education Foundation Benefit Party featuring
the Stanley Cup
• 50th Anniversary President’s Reception & Celebration

ISI room rate: $139/night single-quad
Roommate matching available through the ISI office

For more information and registration, go to www.skateisi.org

ISI EDGE JANUARY/FEBRUARY 2009
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Continued from page 38

The information for the Alan K. Payne conference grant and
James Padgett award will be sent out soon.
If your facility is undergoing an expansion, improvement or
other significant project, or if you would like to contribute an
article to the MIAMA newsletter, contact Dave Black at
dblack@ci.woodbury.mn.us or (651) 714-3742.

North East Ice Skating
Managers Association
(NEISMA)
by Tom Morton, President

The NEISMA fall conference in Andover,
Mass. was a success, drawing more than
90 attendees representing more than 40
ice rinks.

Tom Morton

Plans are under way for our annual spring conference and
trade show May 4-6 at the Whittemore Center on the campus of
the University of New Hampshire in Durham. The host hotel, the
New England Center, is easily accessible to the conference site.
Online registration is available at neisma.com. Early registration
is encouraged.
Director John Zullo, who is in charge of the Web site, reports
that its recent upgrades are revolutionizing the way NEISMA
operates. He encourages everyone to visit the site soon.
Approximately two years ago NEISMA embarked on a new
strategy and new programs of action. The groundwork has
been set and NEISMA is building on its new foundation. We
have been fortunate to have directors who are open-minded,
progressive, objective and willing to work together as NEISMA
looks to the future.

Send Association News reports to
lfairchild@skateisi.org.

CLASSIFIED ADVERTISING
ISI DIRECTOR OF MEMBER SERVICES — Full-time
position at ISI headquarters in Plano, Texas. Responsible for
the development, promotion, delivery and supervision of all ISI
member services. Must be ISI gold-certified judge with minimum
five years’ experience managing a large, successful skating
school and have a thorough understanding and appreciation
of the ISI philosophy. Must also possess strong leadership, oral
and written communication, general office and computer skills.
Excellent compensation and benefits package. Send résumé and
letter of interest to pmartell@skateisi.org.
HOCKEY DIRECTOR — Danbury Arena in Danbury, Conn.,
seeks energetic, organized, hardworking team player to grow its
hockey programs. Minimum three years’ experience directing
a hockey program. Must have experience teaching hockey
clinics and power skating, organizing leagues and marketing
hockey programs. iAIM CAP graduates preferred. Excellent
compensation and benefit package available. E-mail résumé to
manager@floydhallarena.com.
RINK/OPERATION MANAGERS AND TRAINEES — Rink
management company seeks rink manager candidates, operation
manager candidates and rink manager trainees for rinks in
eastern Pennsylvania, New Jersey and New York. Salary, benefits
and 401(k) with 4 percent matching. Call Jeff at (610) 458-9160
Ext. 110 or e-mail at jmg@powerplayrinks.com.
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HEAD FIGURE SKATING COACH — Sioux Falls Figure
Skating Club seeks experienced head coach to teach private
and group lessons, and direct annual ice show. Freestyle and
ISI competitive skaters available immediately. Skating school
enrollment is 200+ skaters. Send résumé to: SFFSC, 625 W. 18th
St., Suite 01, Sioux Falls, SD 57105.
ICE SKATING BUSINESS FOR SALE — Three-year-old
facility conveniently located in a rapidly growing university
town on the East Coast. Established figure skating and hockey
programs. Great party business! Motivated seller. Call George at
(252) 241-0512.
USED BLEACHER SEATING WANTED — 500-1,000 seats
desired. Please respond with price and location to
cjackson@skateisi.org.

Free Classified Advertising for ISI Members!
ISI facility and professional members are entitled
to FREE classified listings (excluding retail products
and services) up to 50 words. Call Carol Jackson at
(972) 735-8800, fax to (972) 735-8815 or send e-mail
to cjackson@skateisi.org. Deadline for next issue of
the EDGE: Jan. 10.
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And Another Thing...
Figure
Skating:

Peter Martell
ISI Executive Director

The Future is
in our Hands

I

recently received a series of e-mails detailing a litany of woes
facing the future of figure skating. For the most part, they
were true and included such comments as:
“Competitive figure skating is unnecessarily expensive. Skaters
demand semi-private ice time and coaches require private lessons. All of this discourages new or continued participation by
families faced with decreasing disposable income.”
“Retention levels are low and the conversion rate from learn-toskate classes to qualifying competition is insufficient. Twentynine percent quit at the pre-preliminary test level; 54 percent by
the preliminary test; and 90 percent by the novice level.”
“There are currently no readily identifiable ‘star’ skaters for the
viewing public to follow or young skaters to emulate.”
“Television ratings continue to decrease due to a lack of U.S.
medalists, unappealing performances (due to the mathematical
conformity and limited creativity mandated by the new scoring
system) and incomprehensible judging.”
“More opportunities for female athletes to participate (and earn
scholarships) in other (now socially acceptable) team sports have
caused a drain on newcomers to figure skating.”
So what does this mean for the future? Should we be eliminating figure skating in lieu of more hockey or curling? Not at
all. Figure skating will always appeal to those who enjoy its combination of athletic skill, speed, musicality and artistry. It means
that we need to rethink the way we package, promote and conduct figure skating classes, lessons, tests, judging, competitions
and events in order to encourage more interest, greater participation, better retention and increased profitability for all stakeholders — arena operators, coaching professionals and skating
organizations alike.
Does this mean that we need to go back to the drawing board
and start anew? Not at all. The ISI Recreational Ice Skating
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Program (weSKATE) was (and still is) designed to do all of the
above. Not to eliminate all skaters to arrive at one national or international champion, but to encourage increased participation
by as many skaters as possible for as long as possible. The learnto-skate program is broken down into easy-to-achieve, progressive steps in which the skaters are regularly rewarded for their
achievements while building on the skills already mastered.
The ISI team competition rules are designed to encourage
fair and rewarding competition by grouping skaters according to
age and ability level while promoting fun, camaraderie and team
spirit in an otherwise individual sport. Judging is performed by
knowledgeable, trained professionals using an easy to understand scoring system that discourages bias and manipulation.
In fact, it is interesting to note that many of the maneuvers
and skills that have been staples of ISI tests and competitions
for more than 40 years have now been adopted by the governing
bodies of figure skating as required or “extra reward” elements.

We need to rethink the
way we package, promote
and conduct figure skating
classes, lessons, tests, judging,
competitions and events.
So, as professionals who earn our living in ice arenas, we
must recognize and embrace the fact that it is our job to offer
programs and services that attract and retain as many people of
all shapes, sizes, backgrounds and ability levels as possible. It is
not in our best interest to offer limited numbers of activities to
limited numbers of participants that only a limited number of
families can afford. If we are to promote and grow the sport and
our businesses, we are going to have to adopt the Baskin-Robbins theory of 31 different flavors — something for everyone.
As organizations whose members depend on the future
growth, development and success of the sport, it is not only our
job, but also our responsibility to address these looming issues
before it is too late. We must put aside past and present differences in the interest of the greater good to work cooperatively
toward developing and implementing a plan to make skating
more visible, accessible, affordable, enjoyable and rewarding for
both spectators and participants.
After all, our future depends on it!
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ECO CHILL...THE NEW
ENERGY EFFICIENT ICE RINK
Today the effect of greenhouse gases on our environment combined
with current electrical and gas rates are the cause of serious concern
for all ice rink owners, operators and users.
ECO CHILL by CIMCO® is our newest, most energy efficient system available.
ECO CHILL begins paying back both the owner and the environment
the day the system starts.

ECO CHILL Overview

ECO CHILL is an engineered solution to lowering
energy costs in your facility. Using Cimco’s 90
years of expertise in the ice rink business,
ECO CHILL collects and recycles the energy used
to maintain the ice surface, providing abundant heating for the building; and hot
water for showers, underfloor heating, ice
resurfacing and snow melting,
as well as air conditioning services.
ECO CHILL is modular in nature, allowing the designer to choose those com-

ponents that best match the needs of your facility.
In all cases, quality ice is the number one priority
of an ECO CHILL system, ensuring your facility
users' satisfaction while you benefit from greatly
reduced energy costs.
ECO CHILL systems may entitle the
purchaser to municipal or other
government energy grants to assist
in the purchase of this
high performance product.

Over 4,500 ice surfaces installed around the world!
CIMCO REFRIGERATION

1-800-263-3035

¤

Hartford • Syracuse • Detroit • Mobile • Houston
Dallas/Ft. Worth • Salt Lake City • Phoenix
London, UK • Beijing, PR. China
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Visit our website at www.cimcorefrigeration.com
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