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boot up
for big D!
TWo ConferenCeS in one
Profile:

Center ice arena

Summer
maintenance Checklist
What’s in Your

CoaChing
Toolbox?

Make a Smart
Business Decision
That Will Pay for Itself
Many Times Over!
September 18-23
Oglebay Resort &
Conference Center
Wheeling, W.Va.
iAIM Certification:
What’s In It For YOU?
•
•
•
•

Competitive advantage
Increased productivity
Lower operating costs
Improved customer service

Choose from:
• Certificate of Arena
Management (CAM)
• Certificate of Arena
Operations (CAO)
• Certificate of Arena
Programming (CAP)
Member tuition: $595
Non-members: $795
(Does not include accommodations)

“After a recent ice plant malfunction, my boss described me as a rock star because I was able to
troubleshoot the problem and get the system running again without losing the ice. I was able to do this
because of the knowledge I gained in the iAIM course that I took last spring.”
Mike Bauer, CAM, CAO, CAP
Recreation & Facilities Manager
Rogers Activity Center

“We opened a new ice facility and sent several of our staff to the iAIM classes. The material is well
organized and presented. It gave us an excellent base to open our facility. The iAIM staff and
participants provide a great network for ideas and support. The classes were well worth our investment.”
Paul Sterling, CAO
Operations Manager
Rushmore Plaza Civic Center

“Not only does iAIM offer world-class instruction from industry legends, but you learn just as much from
interacting with your peers from across the country. My iAIM certification was instrumental in making
the leap from teaching classes to coordinating a program. I intend to complete the other courses in the
future, and I highly recommend iAIM to everyone from arena managers to skate guards — anyone
serious about being a professional in the skating industry.”
Jordan Mann, CAP
Skating Instructor and LTPH Coordinator
Oakton Ice Arena

iAIM is presented through a
partnership between the Ice Skating
Institute, the National Recreation and
Park Association and the National
Training Center at Oglebay.

In This Issue
PublIsher
Ice skating Institute

Volume 13, Number 3
Spring 2011

6

edITor
lori Fairchild

edITorIal advIsors
Peter Martell
sean Flynn
randy Winship

16

PrInT ProducTIon &
adverTIsIng/sPonsorshIP
Manager
carol Jackson

graPhIc desIgner
selma Filipovic

conTrIbuTors
Jacqui Palmore
albert Tyldesley

31

19

iAIM Announces New Partnership  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 4
The IsI edge (usPs 017-078, Issn
1522-4651) is published quarterly: Fall,
Winter, spring, summer; by the Ice
skating Institute, 6000 custer road,
building 9, Plano, TX 75023. annual
subscription rate is $24.00 per year.
Periodicals postage paid at Plano, TX,
and at additional mailing offices.
PosTMasTer noTe: send address
changes to IsI edge, c/o The Ice
skating Institute, 6000 custer road,
building 9, Plano, TX 75023. Printed in
the u.s.a.
subscriptions available through membership only.
©2011 by the Ice skating Institute.
reproduction in whole or in part is
prohibited unless expressly authorized in writing by publisher. all rights
reserved. opinions expressed by contributors do not necessarily represent
the views of the Ice skating Institute,
the publisher or the advertisers. submissions of manuscripts, materials,
photographs, and artwork are made
at mailer’s risk and must include selfaddressed envelope with sufficient
postage for return. no responsibility
will be assumed for unsolicited materials. IsI reserves the right to edit
material submitted for content and
space consideration.

Profile: Center Ice Arena
by Lori Fairchild  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 6
Management Matters

Summer Maintenance Checklist, by Sean Flynn  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

Electricity & the Ice Arena

A Hostile Environment for a Dangerous Necessity, by Albert Tyldesley

12

 .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 16

Pullout Prospectus:
2011 ISI/PSA Conferences & Trade Show .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 19
Two Conferences for the Price of One!

Keynote Speaker & Panel Discussion Announced, by Lori Fairchild

 .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 24

Texas Trivia Contest

You could win an iPad! .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 25

Coaches’ Corner
by Randy Winship

 .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 27

Judge Certification  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 28
ISIA Education Foundation Report  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 29
What’s in Your Coaching Toolbox?
by Jacqui Palmore  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 31
Ice Arena Association News .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 34
Calendar

ISI-Endorsed Competitions & Shows/Exhibitions  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 36

And Another Thing
by Peter Martell  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 38

Dedicated to providing leadership,
education and services to the
ice skating industry.

iCe SKaTing inSTiTuTe
6000 Custer rd., bldg. 9
Plano, Tx 75023
Phone: (972) 735-8800
fax: (972) 735-8815
e-mail: isi@skateisi.org
www.skateisi.org

iSi inTernaTional
heaDQuarTerS
exeCuTive DireCTor
Peter martell
DireCTor of SKaTing
ProgramS & evenTS
randy Winship
DireCTor of managemenT
ProgramS & ServiCeS
Sean flynn
ConTroller
Donna Crooks
aSSiSTanT ConTroller
elizabeth Kibat
memberShiP CoorDinaTor
mary ann mangano
PrinT ProDuCTion & aDverTiSing/
SPonSorShiP manager
Carol Jackson
informaTion ServiCeS CoorDinaTor
Jeff anderson
aDminiSTraTive aSSiSTanT
angela Tooley

iSi offiCerS
President
1st vice President
2nd vice President
Treasurer
Secretary
immediate Past President

Jim hartnett
mike Paikin
Janice forbes
rob mcbride
margy bennett
Jim lange

DireCTorS
District 1
Tiesha Potvin-Coale
District 2
robyn bentley
District 3
lisa fedick
District 4
Christine Wilson brinton
District 5
larry laborde
District 6
Jodi Truel
District 7
Jamie baringer
District 8
Susan D’aquila
District 9
bridgid lamear
District 10
Jane Schaber
District 11
John Kanicka
District 12
Debbie lane
District 13
allison miller
District 14
Paige Scott
District 15
bert blanchette
District 16
Cindy Solberg
District 18
glyn Jones
hockey
Dan Smith
builders & Suppliers
Doug Peters
instructors
David Santee
Commercial facilities
liz mangelsdorf
Public/not-for-Profit facilities
Sara bolan
Schools/Colleges/
universities
alane Swiderski
iaim Chair
Kevin mcCormack
PSa representative
gerry lane
uSfSa representative
homer hagedorn
iSiasia representative
Paul Wong
amma representative
Trudy ivory
miama representative
Dean mulso
mirma representative
Judy Sniffen
education
Don bartelson
4 foundation
lifetime honorary member
Carol Zdziebko

Unique Partnership to Strengthen Ice Arena
Management and Recreation Nationwide

O

ver the past 10 years, the Ice Arena
Institute of Management (iAIM) has
offered classes at a variety of locations
throughout the United States. This September,
the iAIM program will return to where it all
began, at the National Training Center at
Oglebay in Wheeling, West Virginia.
The 2011 iAIM certification school, at Oglebay,
represents the launch of a unique partnership
between the Ice Skating Institute, the National
Recreation and Park Association (NRPA) and
the National Training Center (NTC) at Oglebay.
ISI is the not-for-profit industry trade
association providing leadership, education
and services to the ice skating industry. The
NRPA is a national not-for-profit organization
dedicated to advancing park, recreation and
conservation efforts that enhance quality of
life for all people. With the similarities of the
two organizations, a partnership was a step
forward for the associations and stands to
benefit all of their members.
ISI has always looked for ways to make
its programs more accessible to ice arena
employees, and this partnership helps achieve
that goal. The NRPA operates many schools
throughout the year, from aquatics to maintenance, but it has never offered a program
specifically for ice arena personnel.
“We identified a growing need in the field
for specialized training in ice arena management,” said Barbara Tulipane, CEO of NRPA.
“This comprehensive and unique program fills
that need, and helps to ensure that America’s
local communities have access to well-run ice
arenas and programs.”
The NTC at Oglebay has presented continuing education courses since 1960. “The
National Training Center at Oglebay is excited
to again be the host site and operating partner of the Ice Arena Institute of Management,”
said Bill Koegler, director of NTC at Oglebay.
“Using the successful Oglebay/NRPA school
template will further strengthen the outstanding educational program currently being
offered, and provide a firm home base for the
school to grow on an annual basis.”
One of the main benefits to the partnership
with NRPA is the opportunity for attendees to
receive continuing education credits (CEUs),

which are important to today’s parks and recreation professional because they are required to
maintain annual professional certification. There
are many different ways to receive CEUs through
various NRPA events, and now, NRPA can offer
them specifically to ice arena personnel.
“Oglebay provides the perfect setting for a
concentrated education and training program,”
said Peter Martell, executive director of the Ice
Skating Institute, “while the new partnership
with NRPA provides access and CEU accreditation for recreation professionals nationwide.”
The iAIM program offers comprehensive
training and certification in ice arena management as well as courses to promote executive
development. The program consists of four core
educational tracks: Management, Operations,
Programming and Design, Construction &
Renovation. Each course provides students the
technical education and confidence to successfully face real-world challenges encountered in
the ice arena environment. The skills learned at
the iAIM schools make graduates more valuable to their facility, which ultimately provides
a competitive advantage through heightened
service, increased productivity and lower operating costs.
The iAIM program does not stop with the
core educational tracks. Those who want to
take the next step in their professional education and certification can advance to the
Certified Arena Executive level. The CAE designation is the highest available for an arena
employee, requiring an additional 15 hours of
study (typically offered at the annual ISI conference), submission of a philosophy of facility
management and an oral exam.
Today’s competitive environment requires
personal and professional improvement and
development. The iAIM program provides the
ideal opportunity for an ice arena professional
to do just that.
Registration is under way for the 2011 iAIM
school, where the Management, Operations
and Programming tracks will be offered. For
more information and a registration form, go
to skateisi.org/iaim. Questions about the iAIM
program may be directed to Sean Flynn, ISI
director of management programs and services,
at sflynn@skateisi.org or (972) 735-8800.
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One Size Fits All??
When it comes to outfitting skaters, is it one size fits all?? Of course not! The
wrong fit will make even the easiest moves difficult. In fact, it could be dangerous.
So it is with rink management and insurance. Are you covered sufficiently? At
the best price and service level? Does your insurance plan fit your business
model? If not, you could be headed for a fall.
Our I.C.E. (Ice Center Evaluation) Program is designed specifically with the rink
owner in mind. Call us to get a free evaluation and benefit from our 100+ years
of combined insurance experience.
Let us help you get the right insurance fit. Then you can focus on your business.

American First Insurance
The Right Fit
1-877-336-6887
Rink Insurance Program underwritten by an A+ Insurance Company

Creativity
+ Customer serviCe
+ CommuniCation
+ Cooperation

= Center iCe arena
by Lori Fairchild
Photography by Christian armstrong

I

t was the early 1990s and the country was poised for an explosion in
ice sports. Skating skills were being
developed on streets and in parks, thanks
to the popularity of inline skates. The
International Olympic Committee made
the decision to reconfigure the Olympic
Games by alternating the Summer and
Winter Olympics, resulting in two Winter
Games in two years, 1992 and 1994. The
Tonya Harding/Nancy Kerrigan drama
took figure skating to second place as the
most-watched sport on TV, second only
to NFL football.
In Pittsburgh, the ice sports excitement was further heightened with the
Penguins’ two consecutive Stanley Cup
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victories. Demand for public ice time
on the area’s single seasonal ice sheets
was far exceeding availability, and new
arenas were popping up all over the city.
Three families, all in the contracting
business, determined that the eastern
suburbs would support a new twin
ice facility. Center Ice Arena opened
on June 15, 1997 in Delmont, Pa., on
a plateau overlooking what is now the
extensive business district that has
developed in part due to the success of
the ice arena. The facility has been compared to “the Starship Enterprise flying
over Pittsburgh.”
Since then, Center Ice Arena has
added a full-service fitness center,
party rooms, a new arcade and a third
NHL-size ice surface, and expanded
its parking.
“We were operating near capacity in
the early 2000s, and after 12 years of construction, the highway system around
our arena was finally completed, which
expanded our primary market,” says
Mindy Ulyas, Center Ice Arena manager. “We built our third rink, known
as the Allegheny Rink, to decompress
our building in the winter season and
allow for a full range of programming.
Due to the expansion of the existing

Center Ice Arena opened
on June 15, 1997 in Delmont, Pa.,
on a plateau overlooking what is
now an extensive business district.

refrigeration units to their upper limits,
summer operation was aimed at dek
hockey, which is a reasonable source of
revenue during the summer months and
is expected to grow.”
Additional arena amenities include a
full-service skate shop, a snack bar and
grille, a second-floor lounge, and figure
skating club and youth hockey offices.

Center Ice has a “10-Second Rule”:
Make every effort to greet every customer — by name if possible — within
10 seconds of entering the arena.
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More parking spaces and a fourth
rink are being considered to meet
increasing demands.
Center Ice Arena’s staff includes a
six-member management team and
15 part-time employees, plus 25 figure
skating and hockey skill private instructors. The arena is a private venture of
the Nese, Franci and Mazzenga families,
and is operated by Nese Construction
Corp.
“The ownership is involved on a daily
basis, monitoring the administrative,
operations and programming functions,
without ever being intrusive,” Ulyas
notes. “They are involved in important
decisions, then step back and let the
managers and directors do their jobs at
the rink level.”
Being owned by a construction company proved to be a major advantage
during the winter of 2009. “With record
snow accumulation, high winds and frigid
temperatures that exceeded anything ever
seen in our area, we knew it was going to
be a challenge,” recalls Bob Mock, Center
Ice Arena’s skating school director.
Operations manager Paul UIyas was
carefully monitoring the building’s roof
system when he began to notice distortion in the East Rink following a wind
shift that altered the balance of the
snow load. In addition, the perimeter
hockey netting began to sag, an indicator
that the building was not retaining its full
integrity.
A meeting with the Delmont building inspector led to the decision to close
the East Rink and remove the snow manually. A few days later, wet snow and
shifting winds prompted the closing of the
West Rink, too.
Within 24 hours of the snow removal,
a construction crew was on-site adding
support to both rink roofs. The building was inspected by several safety
experts, including the original designer,
and reopened.
“We took a big negative event and turned it
into a positive with prompt action and extensive communication,” says Mock. “Our message
was: ‘The community knows that Center Ice
Arena will spare no expense to keep its customers safe!’” (See sidebar at right.)
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Gabri’s Grille keeps Center
Ice Arena’s skaters and
their parents fueled
during their hours at the
three-rink facility.

The Fitness-365 health
club operates aroundthe-clock, year-round,
and is available at a
reduced cost to all skaters
and hockey players.

A full-service skate
shop is just one of
the facility’s many
convenient amenities.

CommuniCation Counts!
Center Ice Arena turned a potential public relations crisis into a marketing
advantage through positive, proactive communication during the winter
of 2009, when two of its rinks were closed due to heavy snow loads.
Here’s how the facility handled the situation:
• They welcomed media to their property and provided them with complete information.
• One person — skating director Bob Mock — served as the media
contact. No one else spoke to the media, which helped control any
misinformation, inconsistency or negative perception.
• Mock contacted all media outlets daily, updating them on Center Ice
Arena’s progress and concern for safety. Providing regular updates
helped avoid negative speculation. Nearly every media outlet commented on how professionally the situation was handled, and how
easy it was to work with Center Ice Arena.
• Anyone who visited the facility was immediately given
full disclosure.
The entire event resulted in major positive exposure to the Pittsburgh
market. Everyone now knows where Center Ice Arena is located and
has heard about its approach to safety.
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Center Ice Arena has positioned itself
as a regional facility, with three seasonal rinks in its primary market that
feed its summer programs. The facility
draws from one of the younger areas of
Greater Pittsburgh, which has a population of about 3.5 million. Its primary
market includes 350,000 to 400,000 residents within a 30-minute drive.
“An interesting fact is that Pittsburgh
has the second-oldest population in the
U.S., making our job of selling ice skating more of a challenge,” Mock points
out. “We see many baby boomers
bringing their grandchildren ice skating because it was part of their youth.
Arena Marketing estimated that we had
a rating of 1 million people in foot traffic in a one-year period.”
The best marketing for the Delmont,
Pa. arena has proved to be a combination

of in-house efforts, positive word-ofmouth and media stories about figure
skating and hockey accomplishments.
In addition to placing well-informed,
marketing-minded personnel on the
front lines, answering the telephones
and working the front desk, Center Ice
has what it calls a “10-Second Rule”:
Make every effort to greet every customer — by name if possible — within
10 seconds of entering the arena.
The facility also was one of the first
arenas to create a strong Web presence
and engage in social networking.
An ISI Administrative member since
its opening day 14 years ago, Center Ice
Arena has made the ISI Learn-to-Skate
Program the cornerstone of its entire
arena philosophy, says Mock, who leads
the renowned Bob Mock’s National
Figure Skating School.

Skaters taking private lessons skate on
flextime, signing in when they arrive and
skating during the designated freestyle
sessions. Ice time is deducted automatically
from their pass accounts.

“We set out in 1997 to introduce skating to the eastern suburbs of Pittsburgh.
Our goal was to establish a long-term
relationship with the families that
would be passed from generation to
generation,” he explains.

iCe sport trends
by Bob Mock

skating is getting younger! Children are starting to skate as young as 17 months,
thanks to good instruction, better technology (Baby Skates) and excited parents.
Our Ice Babies program is booming!
skating is getting older! Baby boomers are returning to skate with their
grandchildren and are staying very active due to their commitment to fitness,
better skating rentals and good instruction.
Hockey private skill lessons and power skating lessons are becoming the norm.
We are running hockey skill sessions simultaneously on opposite rinks with figure
skating freestyle sessions.
entry-level skating is growing. Affordable activity for the family is hot, and learn-to-skate
programs and public skating are more attractive than those expensive ski resort trips!
recreational figure skating is growing. The market of young skaters having fun
is a hot market that will continue to grow.
High-end competitive figure skating is shrinking. The extensive rule changes,
increasingly high expenses and both physical and time demands make this market
very shaky during difficult economic times.
TOP: The ISI Learn-to-Skate
Program is the cornerstone of
Center Ice Arena’s philosophy.
BOTTOM: Learn-to-play hockey
is one of the many instructional
programs offered.
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diversified skating programs are the key to success. The wise management trend
is to maintain balance in arena programming. When there is sufficient activity for
various audiences, a dramatic downturn in revenue from one market can be balanced
by other sectors. The 2004 NHL strike was devastating to many facilities that were
totally dependent on hockey rental. During that time, diversified arenas saw an
upturn in figure skating, learn-to-skate and public skating revenue to balance the
drop in hockey interest.
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dividends in return business, year
after year.
• Focuses on having fun in a clean,
In order to accomplish this mission, he
wholesome environment.
adds, Center Ice :
Center Ice Arena uses a unique con• Offers a high-quality learn-to-skate tinuous registration program for its ISI
program (ISI) that is easy to admin- offerings. Skaters can attend any weekly
ister and affordable to the community. class as many or as few times as they
• Aims to be family-oriented with a wish. The passes do not expire and are
total Center Ice Arena experience transferable. Team and club members
from the moment patrons drive into can skate for half-price, and all LTS skatthe parking lot.
ers receive a free public skate session
• Strives for consistency in its pro- with every program.
gramming. Its public sessions, LTS
Skaters taking private lessons skate on
sessions and figure skating times have flextime. They sign in when they arrive
been on the same schedule for 14 and skate during the designated freestyle
years, which has paid immeasurable sessions. Ice time is deducted automatically from their pass accounts. There is
never any waiting with this approach.
The facility’s Ice Babies program also is
based on continuous registration. A third
of the class time is spent off-ice, teaching
young children to follow instruction and to
interact with their coaches and each other.
The program helps them learn to love skating and view it as a big, fun part of their lives.
Center Ice has developed a strong
U.S. Figure Skating and ISI skating team
relationship. “We do not differentiate
between the two associations, and many
of the skaters do both programs,” Mock
notes.
“Everyone is free to do either,
Barbara Gahagen is Center Ice
or both. There is no stigma attached
Arena’s assistant skating director.

Center Ice Arena is home to the renowned
Bob Mock’s National Figure Skating School.
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to either one; for our skaters, they are
interchangeable.”
A membership choice is available for
every combination, with skaters testing
and competing in both ISI and USFS
levels. “This provides for a high level of
on-ice activity for our skaters year-round
and, in turn, keeps our coaching staff
very busy,” says Mock.
In addition to the ISI Learn-to-Skate
and Ice Babies programs and the ISIbased Center Ice Figure Skating Team,
Center Ice Arena is home to the USFSbased Basic Skills program and Center
Ice and Blades of Western Pennsylvania
Inc., as well as learn-to-play hockey.
The facility serves as home base for the
Allegheny Hockey Association, the largest youth hockey association in western
Pennsylvania, plus multiple high school
and college hockey teams and clubs.
Among the many events that have been
hosted at Center Ice are ISI competitions,
USFS and ISI judge training, PSA state
workshops, USA Hockey coach and referee seminars, hockey tournaments and
professionally directed training seminars
for skaters and coaches. The facility also
was among the first to host a “Shop-nSkate” fundraising event in which local
vendors are invited to sell their goods
and guests are given half-price skating
lessons and a chance to try public skating.
Center Ice is often well represented
at ISI national competitions. Last year
its 22-member team placed fourth out
of 107 teams at the ISI World Team
Recreational Championships in Boston.
“We gained great public exposure
from the local press, and preparation for
Worlds really kept our summer skating
school jumping — and producing revenue,” says Mock.
The greatest challenge for Center Ice
Arena in its first 14 years has been one that
many facilities would like to have: keeping
pace with phenomenal growth.
“Too much growth can actually kill a
business,” notes Mindy Ulyas. “We have
expanded our ice and our parking, added
new rental skates and we closely monitor
the influx of new skaters, which continues
to grow. Strong management and leadership
are essential to make the right decisions.
When you have them standing in line, the
next move better be the right one!”
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The greatest risk on
your ice may be
right around the
corner...

With nearly 50 years of sports insurance experience,
Willis knows the risks associated with running an ice rink
are not always obvious. That's why we created RinkGuard,
a custom insurance program designed specifically to meet
the unique needs of the ice rink industry.
To learn more about RinkGuard, call your insurance

RinkGuard

®

Insurance Program

agent or broker today. So that no matter how big or
small the risk may be, you’ll know you’re with a
program that understands your business.

One New Hampshire Ave, Suite 200, Portsmouth, NH 03801
www.rinkguard.com | www.willisprograms.com
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Management
Matters
Sean Flynn, CAM, CAP, CAO
ISI Director of Management
Programs & Services

Summer Maintenance

M

Checklist

aintenance is more than a once-a-year necessity,
but many tasks are most effectively performed when
the building is closed and the ice is out.
Each facility is unique, so start by identifying the specific equipment and structural components of your building. Then, develop a
detailed plan with methods for accomplishing the tasks during the
shutdown period. Following is a suggested outline of maintenance
tasks that are common to most ice skating facilities; customize it
as needed to keep your own facility in tip-top condition.

ICE RINK DESIGN
From the Leader in Ice Rink Technologies

With over 4,500 ice surfaces installed around
the world, CIMCO Refrigeration can provide a
range of expertise unmatched by any other
company. For design, installation and service of
new or existing refrigeration systems,
you can rely on CIMCO.

Call us today to
learn more about
our newest, most
energy-efficient
system…
www.cimcorefrigeration.com
Wallingford, CT
203-265-4464
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Mobile, AL
251-471-2426

Van Buren, AR
479-474-5432

Louisville, KY
502-263-9262

Ponte Vedra, FL
904-829-3433
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Zamboni® remains the
overwhelming choice for
professional, private &
municipal ice rink operators
throughout the world.

C

M

Y

CM

Trusted & proven performers,
Zamboni® ice resurfacers
bring unequalled quality &
superior value to the rink
every day.

MY

CY

CMY

K

OFFICIAL ICE
RESURFACER
OF THE
Zamboni Company

®

NHL and the NHL Shield are registered trademarks of the National Hockey League. © NHL 2011. All Rights Reserved. ZAMBONI and the
configuration of the Zamboni® ice resurfacing machine are registered trademarks of Frank J. Zamboni & Co., Inc.
© Frank J. Zamboni & Co., Inc.

15714 Colorado Avenue
Paramount, CA 90723-4211
Phone (562) 633-0751
Fax (562) 633-9365

www.zamboni.com
(Rev. Feb. 2011)
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Nothing else is even close
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BEST IN CLASS

RINK MANAGEMENT SOFTWARE

ONE
SYSTEM.
ONE
SOLUTION.
INSTALLED IN OVER 250 FACILITIES
• Point-of-Sale
Check-in/Admissions/Registration
Proshop, Retail Inventory Control
Concessions, Time Clock
• Customer & Membership Management
• Scheduling
Parties, Leagues, Surfaces, Employees

• Programs
Enrollments, Rosters, Passes
• Overhead TV Display
Surfaces, Parties, Advertising
• Integrated Web
Online Sales, Enrollments
Facility Schedules

489 Devon Park Drive, Suite 310, Wayne, PA 19087 • 610.225.0580 • www.frontline-solutions.com
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electricity and the ice arena:

a hostile environment for
a dangerous necessity
by Albert Tyldesley

that can lie undiscovered for several years. This type of electrical
problem has been responsible for many fires. Water leaks in your
roof can cause serious electrical problems in the ceiling area that
may go undetected until disaster strikes.

!
ice arenas Would have a difficult time operating Without
electricity. We depend on this expensive and potentially
dangerous poWer source. unfortunately, We also tend
to take it for granted. turn on a sWitch, place a plug in
a Wall socket and We expect everything to Work. our
electricity is usually reliable, and When used properly,
it’s usually safe. but all too often, age, abuse and
mismanagement alloW our electrical poWer equipment
to deteriorate to a point of being dangerous to both
life and building.

!

Water hazards

We learn at an early age that water and electricity do not mix.
Water is an excellent conductor of an electrical charge. Ice arenas
use water like they use electricity. Large volumes of water pass
through the bathrooms, showers, snack bar and drinking fountains. Tens of thousands of gallons of water are used to maintain
the ice. Water is used to cool the equipment in your compressor
room. All of these sources are potential problems if not carefully regulated and maintained. Moisture and condensation are
normal byproducts in ice arenas. Any kind of moisture mixed
with electricity spells trouble.
Most arena managers have seen the damage done by moisture.
Overhead lights and beams show signs of rust. Screwheads are
hard to remove from equipment that has become damp. We
may even have felt a tingle as we worked on electrical equipment
inside the arena.
Electrical lines are extremely susceptible to damage from
moisture. The simple act of changing an overhead light can
result in death if the fixture has been damaged by water. Many
arenas place aftermarket lighting and sound equipment on the
rink beams. This equipment is often installed by underqualified individuals. Time, moisture and rust may expose live wires
16

aftermarket cautions

Aftermarket equipment is a problem in many areas. Light fixtures are made for specific use. Most fixtures require that a bulb
not exceed a certain watt rating. The extra heat from a larger bulb
can ignite not only the fixture, but also any nearby combustible
material.
The use of extension cords with decorative lighting is a dangerous misuse of electrical equipment. Extension cords must
never be used as a permanent installation, and should be carefully monitored when used as a temporary source of power.
Never, never allow an extension cord to pass across an area open
to skaters. Should you need to pass a cord through an area where
people are wearing skates, elevate the cord high overhead. Using
an extension cord that is rated for the equipment you are connecting is a basic safety rule that is frequently violated.
Many ice arenas have electrical lines that extend out to the
dasherboards. Goal judge lights and sound systems require
underground power. The conduit and trenches that carry these
lines deteriorate with age. Water passes through rubber flooring
and enters the trenches. You will never see this problem unless
you inspect the trenches and conduit on a regular basis.
The snack bar, pro shop and skate-sharpening room are all
areas highly susceptible to the misuse of electricity. Zip cords or
extension cords are commonly used in such areas. Well-meaning
employees and outside lease groups can get you into serious
trouble in these areas. It is not unusual to find large appliances
with power plugs hidden out of sight. Pushing, pulling and
dropping items can lead to damaged electrical lines inside walls,
which will not be visible day to day. These areas require a thorough inspection by the manager on a regular basis.
Wall plugs in your public area take a beating. Video games
and vending machines get pushed and banged into these plugs.
Damage can go undetected until a child reaches to retrieve
something and is electrocuted. All plugs in the public area should
have spring-loaded safety covers that keep little fingers out.
Bathrooms, locker rooms and shower rooms should not have
electrical wall plugs.
I S I E D G E S p r I n G 2 0 11
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electrical
safety checklist

Reduce Energy
Costs by 30%
with ARID-Ice
™

be sure all electrical equipment, including
aftermarket lighting and sound equipment, is
installed and repaired by qualified individuals.
regularly inspect for roof leaks.
do not use light bulbs that exceed the
recommended Wattage for your fixtures.
never use extension cords as a permanent
installation, and carefully monitor them When
used as a temporary source of poWer.
never alloW an extension cord to pass across
an area open to skaters.
use only extension cords that are rated for the
equipment you are connecting.
regularly inspect trenches and conduits that
carry poWer underground.
regularly inspect snack bars, pro shops and
skate-sharpening rooms for damaged electrical
Wires inside Walls and other hazards.
all plugs in the public area should have springloaded safety covers that keep little fingers out.
bathrooms, locker rooms and shoWer rooms
should not have electrical Wall plugs.
the door to compressor or mechanical rooms
should be closed, locked and available only to
authorized employees.
every electrical distribution box should have
every breaker marked, identifying the source of
every electrical line in the arena.

A true green alternative
to refrigeration
dehumidifiers.
ARID-Ice gas fired
desiccant systems use
reactivation recovery and
dew point controls to
maximize performance
and minimize total energy
consumption.
•

systems utilize 99.46%
efficient natural gas
or propane

•

options include steam
or electric reactivation

•

reduce refrigeration
costs

•

reduce humidity levels

•

eliminate indoor
condensation and fog

•

prevent mold

•

improve indoor air
quality

Reduce cost and conserve energy.
Call 810-229-7900 to find out how.
ARID-Ice by CDIMS is the leader in desiccant
dehumidifiers. We have provided equipment for
over 400 professional and recreational indoor
skating surfaces throughout North America from
500 to 45,000 SCFM.
5931 Ford Court, Brighton, MI 48116
810-229-7900 • Fax: 810-229-7908
sales@cdims.com • www.cdims.com

if you have aluminum Wiring, consider replacing it.
any person left alone and in charge of your
facility should knoW hoW to shut off all
electricity.

Controlled Dehumidification Solutions

manually throW every breaker sWitch once a
year to prevent rust or dirt from gathering.
keep extra breakers on hand.
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!

authorized personnel only

Compressor or mechanical rooms are filled with equipment
using large amounts of electricity. The door to this room should
be closed, locked and available to only those employees who have
business in there.
We often see control-panel access doors left open. Safety guards
that have been removed for a repair are not put back on. Uncovered
wires hang from equipment and puddles of water appear on the
floor. An already dangerous room can become deadly through
sloppy maintenance habits and an unprofessional attitude.
You can be sure that Murphy’s Law will be in effect when you
have a problem in this room: The wrong employee is on duty
when an electrical failure occurs. He touches switches, toggles,
fuses and anything he thinks might help. Then he touches the
wrong thing and dies on the spot. This room must be treated with
great respect. Do-it-yourself repair jobs are usually out of order in
this room. Let the experts maintain this complicated equipment.

!

breaker, breaker!

Breaker boxes can be a source of irritation if not marked. Every
electrical distribution box should have every breaker marked
inside. Identify the source of every electrical line in the arena.
This will not only save you time solving a problem; it might save
a life or prevent a fire if you can shut a breaker down quickly.

18

This distribution equipment comes in many different quality
grades. When it comes to electrical equipment, the old saying
“You get what you pay for” is true. If your arena was built with a
low-bid process, you might want to check on the quality of this
important equipment. Do you have any aluminum wiring in your
arena? Aluminum was used for years before trouble with fire
prompted replacement of most of it. Aluminum wiring is still
present in many buildings. If you have it, consider replacing it.
Knowing how to shut off all electricity to your facility is
important. Any person left alone and in charge of your facility
should know how to do this. In case of an electrocution or fire,
this simple act could save a life or save your building. It is also a
good idea to manually throw every breaker switch once a year.
This prevents rust or dirt from incapacitating the breaker. Having
extra breakers on hand can be helpful as equipment gets older.
Breaker failure in older or low-quality equipment is common.
Electricity is potentially dangerous, yet it is a power source
that we cannot live without. Treat it with respect and it remains
a friend. Fail to do your homework and electricity can hurt or kill
patrons and employees, and burn your facility. Preventive maintenance of electrical equipment should be high on the manager’s
daily and weekly safety checklist.
Albert Tyldesley is the former chair of both the ISI safety
committee and the iAIM board of regents.
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An Educational
Roundup
Deep in the Heart of Texas

ThE WEsTiN GAllEriA
Dallas, Texas
May 24-27

They say everything is bigger in Texas, and the 2011 Ice Arena Conference
& Trade Show will be no exception. ISI and PSA are partnering up for an
ice skating industry bonanza, packed with information, insights, innovations
and interaction. Where else can you gather with members of the top two ice
skating business organizations in one great location? It’s like two conferences
for the price of one; pay one conference admission and attend any of the
educational sessions of the partner association as well. Don’t be a lone
ranger — scoot your boots to Dallas in May for some trail-blazing professional
growth and networking! Registration form at skateisi.org/conference.
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Boot up for Big D!
Where was the frozen margarita machine invented? How about the integrated
circuit computer chip (now known as the microchip)? What city boasts the largest
urban arts district in the United States? Where does the tallest (52 feet!) cowboy
in Texas live? Where is the ice rink that’s home to the country’s tallest indoor
Christmas tree during the winter holiday season? Where will ISI and PSA members
gather in May for a concurrently hosted Ice Arena Conference and Trade Show?

The answer is ... D.

WEsTiN GAllEriA DAll As
ISI group rate: $145
Reservation desk: (888) 627-8536
Group Code: Ice Skating Institute
Reservation deadline: April 25

r E G i s T r AT i o N f o r M :
skateisi.org/conference

Big D, that is! This year’s bigger and better event will be hosted at the beautiful
Westin in the Galleria Complex, one of USA Today’s Top 10 Shopping Spots in
the U.S. In addition to the outstanding educational sessions and trade show,
the week will include such highlights as a behind-the-scenes tour of the new
Dallas Cowboys stadium, a joint ISI/PSA Presidents’ Reception and a Friday
evening Roundup including dinner, dancing and a private professional rodeo.
The 2011 ISI Conference Championships national ice skating competition will
follow the conference and trade show, over Memorial Day weekend at the nearby
Dr Pepper StarCenter and PSA StarCenter.

Join us in Big D for a heapin’
helpin’ of Southern hospitality!

Two Conferences for the Price of One!
Keynote speaker and closing Panel discussion announced
by Lori Fairchild

T

he 2011 Ice Arena Conference &
Trade Show will offer more bang
for your buck. ISI and PSA are
partnering up for a concurrently hosted
event with all educational sessions
included in one conference admission.
ISI conference attendees may attend all
PSA sessions at no additional charge, and
vice versa (excluding special activities or
social events requiring registration fees).
This year’s conference and trade show
will be held at the Westin Galleria in
Dallas’ lavish Galleria Complex, home
to more than 200 retailers and a diverse
collection of restaurants at all price
points. On-ice sessions will be conveniently located at the on-site Galleria
Ice Skating Center.
ISI and PSA will team up for a preconference tour of the new Dallas
Cowboys stadium, the “Grand Roundup”
welcome keynote, a joint Presidents’
Reception, the trade show and a Rodeo

Roundup closing party. Each organization will host its own awards dinner.
The Cowboys stadium tour on
Tuesday, May 24, preceding the ISI conference opening address, will include a
private suite, press boxes, the field, the
post-game interview room and both the
players’ and cheerleaders’ locker rooms,
plus offices, the Dr Pepper Star Bar, the
Ford Motor Co. Fountain, the Miller
Lite Club, and finally, the pro shop.
Also included will be a complimentary
souvenir photo on the Cowboys Star
and the opportunity to throw the ball
around on the field.
The opening keynote speaker,
Trevor Moawad, director of the IMG
Performance Institute, is recognized
worldwide for his involvement in the
field of mental conditioning and peak
performance education.
A special closing keynote session on
Friday will feature a not-to-be-missed

TEAMWORK
makes the

DREAM WORK

www.skatepsa.com
24

panel discussion, “Exploring the Future
of Figure Skating,” with high-profile
participants to be announced soon.
Friday’s Rodeo Roundup, a perfect
closing to the busy week, will feature a
barbecue dinner, dancing and a private
live rodeo at Mesquite Championship
Rodeo, with bus transportation provided.
Back by popular demand, the ISI
Conference Championships national
skating competition will be held
Memorial Day weekend at the nearby Dr
Pepper StarCenter McKinney and PSA
StarCenter facilities. (Go to skateisi.org
for competition details.)
Advance registration continues
through April 15, offering a $100
savings. The registration form and
additional details are available at
skateisi.org/conference.
Look for the conference prospectus,
including a session schedule, in the
center of this magazine.

T

he value of teamwork
lies in the fact that it
allows us to achieve the
impossible; it enables us to
move mountains which as
individuals we could never
accomplish.
Together we set and raise
the bar of coaches education
throughout the year long
opportunities of workshops,
seminars, PACE programs,
E-learning courses and the
annual PSA International
Conference and Trade Show.
Join us and achieve your
dreams - they are within reach!

PSA
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Play Texas Trivia and You Could Win an iPad!
Test your knowledge of the lone star state, then bring this completed quiz to the IsI registration desk at the conference
in dallas for a chance to win an iPad! entries must be received by 5 p.m. Tuesday, May 24. The winner will be announced at the
Presidents’ reception on Wednesday, May 25, and must be present. (hint: some answers contain multiple words.)

1. The __________________________ in Texas is bigger than the state
of rhode Island.
2. Texas boasts the nation’s largest herd of _______________________.
3. Texas is the only state to enter the united states by _____________
instead of by territorial annexation.
4. el Paso, Texas is closer to needles, _____________________________
than it is to dallas.
5. The state’s _____________________________ population is estimated
to be near 16 million.
6. The world’s first______________ was held in Texas on July 4, 1883.
7. ___________________________ jelly originated in Texas and was first
marketed in 1978.
8. The dallas-Fort Worth Metroplex covers 384 square miles of
______________________________________.
9. dallas has more _______________________________________________
per capita than any other major american city.
10. The nFl’s all-time leading rusher is former dallas cowboy
_____________________________________.

11. dallas was home to the nation’s first ___________________________
store in 1922.
12. dallas has four times as many _________________________________
as new York city.
13. The first professional baseball team in dallas was known as
the ________________________.
14. Famous outlaws ________________________________ met in dallas.
15. seventy percent of the population of Texas lives within 200
miles of____________________.
16. The dallas-Fort Worth area has more residents than 31 u.s.
____________________________.
17. almost 10 percent of Texas is covered by_______________________.
18. In Texas, it is illegal to put graffiti on someone else’s __________.
19. The name “Texas” is derived from the caddoan word “Tejas,”
meaning ____________________________.
20. The most famous line from the 1970s Tv show “dallas” was
“_____________________________________________________________.”

Your name

The Industr y’s Leading Ar ena Mana gement Softwar e Of f ering

Maximize Your Organization’s Potential

Over 900 Installs World Wide!

Maximum
Solutions Inc.

Facility Scheduling
League Management
Membership Management
Multi-Use Pass & Attendance Tracking
Walk-in & Online Registration
TV Schedule Display & Advertising
Point of Sale
Inventory Management
Locker Rental & Tracking
Equipment Rental &Tracking
Credit Card Processing
Financial Software Integration
Energy Controls Integration
Website Integration
Billing & Receivables
Contact Management
Employee Time Clock
Gift & Pre-Paid Debit Cards
Over 175 On Demand Reports

www.maxsolutions.com | Toll Free 1-800-976-6646 | info@maxsolutions.com
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Class Management Software

with ISILink

weSKATE 3.0

Class Management Software©
with ISILink Does It All!
It’s like having an assistant – but it’s FREE!
weSKATE 3.0 Class Management Software© is an all-in-one solution that plans, organizes and manages
details of your ISI learn-to-skate program. The ISILink portal allows you access to the ISI database to add
memberships, register tests and verify membership information — all of which is updated daily! It’s fast
and easy, and it’s the only software you need to manage your skating school.

weSKATE 3.0 CMS© saves you time by letting you:
• Track learn-to-skate class enrollment and attendance.
• List class curriculum, register tests and print test certificates.
• Print rosters, progress reports, graduation certificates and name badges.
• Track skater history (i.e., membership, class registrations, tests and more).
• E-mail re-enrollment reminders, birthday greetings or other notices.
• And much, much more!

Go to www.skateisi.org/CMS
to learn more about how to
download your FREE copy.

The copyrighted weSKATE CMS is reserved for the exclusive use of ISI weSKATE program administrators.

skateisi.org

are welcome and encouraged to attend
any of the PSA educational sessions as
well, at no additional cost.
I’ve been attending both the ISI and PSA
conferences since both were held in Dallas in
1983. Even when I lived and worked overseas,
Randy Winship
I always made it part of my plan to return
ISI Director of Skating
to the USA in May for the conferences. I felt
Programs & Events
isolated living and teaching skating in foreign
countries throughout Asia and in the Middle
East, so just being at the conferences would
re-inspire me and give me the support and
strength I needed to deal with some difficult
o, those are not the magical situations. My conference trip was always a
words for you to become the major highlight of my year.
next contestant on The Price Is
While the focus of each conference is difRight. You’ve heard the news and seen the ferent, the goals for coaches are similar:
ads — and you already know that every• To provide you with the tools and eduthing is bigger in Texas — so now there’s
cation needed to become the best coach
only one thing left to do: Make your plans
you can be.
to come on down to Dallas for the ISI/PSA
• To broaden your coaching horizons and
Conferences in May.
increase your teaching opportunities.
And the price IS right! This year’s bar• To provide unlimited networking opporgain of “two conferences for the price of
tunities in the family of skating — no
one” is an educational bonanza, saving
matter how long you’ve been coaching,
both travel costs and time, to boot! When
or how new you are to this profession.
you sign up for the ISI Conference, you
• To meet friends and colleagues,

Coaches’
Corner

C’mon Down!

N
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and to renew your sense of direction
while becoming refreshed, revitalized,
rejuvenated.
If it’s education you crave, you’ll be
“deep in the heart of learning” with a
multitude of choices for coaches as well as
skating directors.
If you need to get organized, you’ll learn
shortcuts and tips from coaches who have
“been there, done that.”
If technology is your thing, check out
some new tools at the largest industry trade
show, which will be held on Thursday and
Friday of conference week.
If unlimited networking opportunities and
fabulous social events are your thing, this is
your year! You’ll love the incredible Galleria
complex, complete with the Westin hotel,
the upscale tri-level shoppers’ paradise, outstanding restaurants and a beautiful ice rink.
Get your advance registration in by April
15 and save $100, then get ready for a two-forone week of learning, sharing and preparing
for your best skating season ever. We hope
you’ll be staying for the ISI Conference
Championships immediately following conference, too!
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iSi Judge Certification Tests
Congratulations to the following instructors who have recently passed ISI judge certification tests:

GOLD
Ginny Baker
Heidi Barnett
Brent Echols
Georgia Fuller-Delisle
Vanessa Gilbert

Alexis Van Vliet

Anya Filipiak

Tiffany Tiano

Courtney Weisman

Vanessa Gilbert

Alexis Van Vliet

Samantha Williams

Samantha Gormley

Mike Wallace

Pamela Willis

D. Prescott Handley

Courtney Weisman

Terry Lynn Zellner

Lisa Klein-Ingravallo

Samantha Williams

Kristen Leppones

Kaitlyn Wilson

Blair Mack

Terry Lynn Zellner

SILVER

Samantha Gormley

Karri Nachtigal

BRONZE

Lisa Holsgrove

Madelyn Adams

Lindsay Palazzo

Cara Klingseis

Samantha Amato

Jacqueline Peraza

Jana Klingseis

Samantha Baldwin

Alexandra Rentner

Madelyn Adams

Blair Mack

Lauren Balek

Megan Smith

Kris Amerine

Lindsay Palazzo

Breanne Bonilla

Melissa Smoler

Lauren Balek

Angie Payton

Jennifer Bradley

Tamara Smulson-Blatt

Irene Bello

Nicole Popovich

Julie Erickson

Samantha Stankowicz

Peter Biver

Alexandra Rentner

Elaina Chu

Heather Stubbs-Zarisky

Karen Caicco

Zero GrAvity
License to FLY

The latest light weight skating boots.
Standard Features:
V notch for optimal ankle flex.
Low cut back for ideal toe pointing and better Achilles comfort.
Cushioned insole for shock absorption with anti friction top cover.
Suede synthetic lining to wick moisture from feet and ankle comfort.

Available at a SP-Teri dealer near you.
SP-Teri Co., Inc. 436 North Canal Street, Unit 1 • South San Francisco, CA 94080
Phone (650) 871-1715 • Fax (650) 871-9062 • www.spteri.com
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Jonathan Cassar

Kari Newton

Taylor Chang

Brittney Olson

Christina Chitwood-Parkin

Jocelyn Paige

Gina Cline

Alix Pavlak

Edward Craft
Dana Economou
Megan Elisworth
Anya Filipiak
Leah Flanagan
Clarice Garcia

Alexandra Rentner
Kelly Richall
Allyson Ritchie
Kevin Sidwell
Erin Sprenger

T

2010 Donations

he ISIA Education Foundation awards annual scholarships to ISI skaters, with recipients announced at the
annual ISI Conference in May. For information on taxdeductible donations as well as memorial or honorary gifts,
please go to www.skateisi.org/foundation. Special thanks and
appreciation go to the following generous individuals and
groups who made pledges and donations for 2010:

PLEDGE: GUARANTOR ($5000+)
Donald Bartelson
Facility Management Corp.
ISI District 1
ISI District 8
MIRMA
Riedell Skate Co.
Barbara & Boyd Wietecter
Wonderland of Ice
Zamboni Company

Ashley Gibbs

Matthew Stuart

Ellen Giesy

Alyssa Suarez

Vanessa Gilbert

Tristan Sullins

Amanda Goetz

Jessica Swartz

Rebecca Goldstein

Lauronce Traylor

Allison Gordon

Alexis Van Vliet

Samantha Gormley

Reagan Volkman

Shaye Haselhorst

Courtney Weisman

Larry & Lorraine Fies
Karen Gibbons
Burt & Judith Sniffen
Dr. Ruthanne Taylor

Samantha Williams

PLEDGE: SUPPORTER ($500-999)

Gina Heimbecker
Kali Ilges
Alyssa Jacobsen
Sarah Kamenetz
Natalia Kanounnikova
Laura Kehl
Lauren Kennedy

PLEDGE: SPONSOR ($1,000-4,999)

Jacqueline Win

Craig Cichy

Heather Young

GUARANTOR ($5000+)
Donald Bartelson

SYNCHRO

SPONSOR ($1,000-4,999)
ISI District 16
Riedell Skate Co.
Wonderland of Ice
Zamboni Company

Devon Kukal

Gina Alexander

Jessica Kukal

Wendy Donley

Brandy Lazar

Cece Frankhuizen

Jennie Lee

SUPPORTER ($500-999)

Staci Gerleve

Skate with the Stars Raffle

Megan Jones

DONOR ($25-499)

Devon Kukal

Professional Skaters Association

Kristen Leppones
Katie Lister
Bing Yang Liu
Blair Mack
Ligaya Madamba
Jenna McGrath

Jessica Kukal
Jill Lashbrook
Crystal Uribe Schoelen

Noelle Meuse

Jessica Swartz

Ellen Mills

Courtney Weisman

Mia Mogavero

Samantha Williams

Olga Mogilevsky

Alicia Wilson
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CONTRIBUTOR ($100-249)
Jean Albrightson
A.L. Morgan
Jon Robinson

FRIEND ($25-99)
Virginia J. Chapman
Dmytro Overchuk
Sport-O-Rama
US IceWear
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WhaT’s in Your

by Jacqui Palmore

Coaching Toolbox?
an element of entertainment
is needed to hold a new
skater’s intErEst.

W

hat in the world would one find in an ice skating
coach’s toolbox, you might ask? Over the last 26 years
I have seen a growing need to bring more to a skating
lesson than our knowledge of our wonderful sport. An element
of entertainment is needed to hold a new skater’s interest.
Whether you are a new coach or
have many years of coaching expeideal teaching tools
rience, it is never too late to start
can be found at
collecting tools to build up your toolbox.
As you go about your normal
any time of year in
shopping routines, I recommend
stores’ dollar bins or keeping your eyes open for those
through the oriental peculiar toys or games that can be fun
and appropriate to bring to your lestrading co. catalog.
sons. Of course, keep in mind “safety
first” when buying anything that will
be taken onto the ice.
The best days to stumble onto great buys are the first few
days after a holiday, when all the leftovers have gone on sale.
Each holiday has its own special collection. Little plastic hearts or plastic Easter eggs placed in skaters’
palms as they’re marching across the ice puts the
focus directly onto the object, removing their
focus from the fear of falling. No jellybeans
necessary! Inflatable pumpkins and
other Halloween toys make for great
games in the fall. Inexpensive
holiday stockings and small toys
scattered on the ice make for a
great game of marching and dipping while skaters pick up toys
to stuff their stockings.
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Other ideal teaching tools can be found at any time of year
in stores’ dollar bins or through the Oriental Trading Co. catalog. Marching around and collecting rubber ducks ordered from
Oriental Trading Co. almost guarantees that the Tiny Tots will
be asking to come back for more skating lessons.
Keep your eyes open in stores’ gardening sections for childsize kneepads. They measure approximately 12-by-12 inches,
and you can find them in all different shapes, such as ladybugs
and flowers. These are perfect for your skaters to hold out in
front of them with their arms extended to keep their balance as
they skate across the ice.
Other games that entertain skaters and keep their interest
include plastic croquet sets (skaters travel across the ice with a
plastic croquet ball) and ring toss (skaters toss rings onto blowup
toys and complete backward wiggles to throw the rings from a
greater distance each time).
The easiest tool of all is a giant marker, available at most office
supply stores. Draw a “road” on the ice, creating a course for
beginning skaters. Draw a stop sign so they can use their new
snowplow stop; U-turns going in different directions,
which teach leaning into the circle; large X’s for
teaching the two-foot hop; and a cyclone,
which can be the start of a two-foot
spin. Remember to draw a treasure box, rainbow or some other
special “reward” at the end of
the road to give the skater the
feeling of accomplishment
when they have finished traveling the course.
Markers also should be used to
keep skaters from clinging to the wall.
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Phase 1
Wholesale Membership Rate
Take advantage of ISI’s convenient bulk
registration process and register your
skaters as ISI Individual members starting
Sept. 1 using the retail membership rate
and earn an immediate reward of $2 per
skater registered.

$
$
$
$Win!
$$ $
$
$
$
$

$ to
3 Ways

Just think, when you register
500 skaters, your arena, club or
school earns $1,000!

Phase 2
Threshold Rewards
Increase the number of registered skaters
by targeted percentages of 25%, 50%
and 100% and receive additional rewards
in the form of “ISI Bucks,” which may be
used as credits toward ISI programs,
services or publications.

Phase 3
ISI Honor Roll

ISI Administrative members
(arenas, clubs and skating schools) can now
enjoy substantial returns by registering class
and recreational skaters with ISI.

All that’s required is a quick and simple
initial sign-up, indicating that your arena, club
and/or skating school would like to
participate. Just visit the Membership Rewards
link on our website (www.skateisi.org).

$$

$
$
$ $$
$

What are you waiting for?
Get all the details and sign up today at
www.skateisi.org

Administrative members with large ISI
enrollments earn rewards at four levels,
for up to $1000 in ISI Bucks.

Now, the same 500 skaters
have earned you another $500,
this time in ISI Bucks!

Professional
Member Incentives
Skating directors and
coaches can earn big rewards,
too, by referring new
ISI Professional members.

Every parent loves to look out and see an organized looking class.
Draw a line approximately 3 feet away from the wall on each end
of your group-lesson lane and make sure the skaters are aware
from the first day of class that the wall is off-limits. On that first
encounter with new skaters in a group lesson, line them up on
the line you have drawn, and don’t forget to check for properly
fitted and laced skates. Make the line different every week —
sometimes straight, next time curvy. By lining up the skaters,
you are showing the parents that you have control of your class,
and you are proving that the skaters do not need to hang onto
the wall while skating. I always say, “The wall will make you fall!”
Stickers offer another simple tool that goes home with the
skater to remind them of their great time on the ice. Again,
Oriental Trading Co. has hundreds of stickers for a great price,
including seasonal stickers to pass out during the last class before
a holiday.
Remember: Coaches, rink managers and parents form the points of a
the tools in our
triangle that must work together in
toolbox help us
these tough economic times. Without
management,
we have no organized
improve our odds of
structure to gain clientele. Without
business survival
coaches working to keep customers
and success.
coming back for more skating lessons,
management would not have returning business. Without happy parents,
management and coaches have no consistent clients. It is imperative we keep this triangle in mind as we teach our lessons. The
tools in our toolbox help us improve our odds of survival and
success in a business that depends on who walks in the door and
how we go about keeping them coming back.
Jacqui Palmore is the skating director at Glacial Garden in
Lakewood, Calif.
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When it s all about the ice..

Building Community and
a Place for People to
Play, Compete and Win!

YOUR ICE RINK CONSTRUCTION, RENOVATION AND OPERATIONS PRODUCT SOURCE.

The Becker Difference:

6611 WEST HIGHWAY 13 | SAVAGE, MN 55378 | 800-234-5533 | WWW.BECKERARENA.COM
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association Reports
northEast ice skating Managers’
association (nEisMa)

by Ed Peduto, President

C lA S S I F I E D A DV E RT I S I N G

NEISMA hopes to parlay its successful fall
2010 meeting into an even more successful
spring 2011 meeting. We hope that the
cachet of the Ivy League and Yale University
will attract many rink employees to New
Haven, Conn. The tres exclusive and highly
ranked Yale University Golf Course will
host the 2011 NEISMA Golf Tournament; the “Yale
Whale,” aka Ingalls Arena, will host the 2011 NEISMA Cup
Hockey Game; and the Omni Hotel will serve as the host
hotel. We hope that our mid-April date will allow many
facility personnel to attend during “mud season”!
The ISI network is alive and well in my life. I look forward
to collecting my FREE dinner from longtime ISI stalwart
Judy Sniffen. She had lots of faith in the NY Jets’ abilities; the
Patriots Dec. 6 thrashing of them has shaken both her faith
in the Jets and a few moths out of her wallet! On a sadder
note, I attended a wake for ISI instructor Mindy Lordan’s
mother-in-law, where I learned that Mindy reads this
column. Never underestimate the reach of the ISI EDGE!
NEISMA ASTM representative Tom Morton reported a
successful outcome from the recent meeting in Texas. A
proposed far-reaching “rink standard” will be reworked to
the benefit of many rinks, many of which are not members
of any associations.
The busy season is in full swing! I hope that all of you have
enjoyed a prosperous season and I look forward to seeing
many of you in Dallas in May.
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DIRECTOR OF MEMBER SERVICES
Full-time position at ISI headquarters in Plano, Texas, responsible for
marketing, promotion and administration of ISI membership programs
and services, along with other duties. Must be ISI gold-certified judge
with minimum 10 years experience managing ISI programs and
events, and have a thorough understanding and appreciation of the
ISI recreational skating philosophy. Must possess strong leadership,
oral and written communication skills, in addition to general office
and computer skills. Travel required. Please send letter of interest with
résumé to pmartell@skateisi.org.
GRADUATE ASSISTANT
Bowling Green University is looking for a graduate assistant to assist
with management of the ice arena, including scheduling, hiring,
training, supervision and evaluation of senior student assistant,
student employees and practicum students. Additional duties
include ordering skate shop and concession inventory. For more
details, go to www.bgsu.edu/offices/sa/recwell/page32777.html.

Minnesota ice arena Managers
association (MiaMa)

by Eric Edhlund, MIAMA President

What a winter we have had in
Minnesota! We experienced a recordsetting 21 inches of snow in one
weekend, a snowfall that we haven’t seen
in more than 10 years. True to our
nature, we pulled it together, and
embraced winter and all that comes with
it. Minnesota saw the opening of a couple of new facilities:
Vadnais Heights Sport Center in the metro, and Duluth’s
Amsoil Ice Arena, the new home to the Duluth Bulldogs.
As the president of MIAMA, I encourage all ice
arenas nationwide to become a member of our website,
Rinkfinder.com. Rinkfinder, along with MIAMA.org, is a
resource where rink professionals and vendors can sell
available ice, promote their facility, communicate online,
post comments, network and share ideas. We believe we
can learn from each other to make the ice industry the
best it can be.
Please visit MIAMA.org for information on our spring
conference, which will be held in early May at the new
Vadnais Heights Sports Center and will include multiple
tracks involving hands-on ice maintenance, management
seminars and a trade show.
Follow ISI on

SKATING INSTRUCTORS
Wheaton Ice Arena in Wheaton, Md. seeks skating professionals
to instruct group lesson program. Must be available Thursday
evenings, Friday afternoons, Saturday morning to afternoon and/
or Sunday afternoons. Opportunity to teach private lessons. Must
be ISI- or PSA-certified. E-mail résumé, cover letter and three letters
of reference to Samantha.Hickey@montgomeryparks.org. Website:
www.WheatonIceArena.com

Free ClassiFied advertising
for isi Members!
ISI facility and professional members are
entitled to FREE classified listings
(excluding retail products and services) up to
50 words. Call Carol Jackson at (972) 735-8800,
fax to (972) 735-8815 or send e-mail to
cjackson@skateisi.org.
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CaLEnDaR
ISI-endorsed competitions & shows/exhibitions
Deadline for the next EDGE calendar: March 15
For regular calendar updates, see
www.skateisi.org, Events

CoMpEtitions
MaRCh
4-6
park Ridge iL
Oakton Ice Arena
Ice Breaker Classic
5-6
Minneapolis Mn
Parade Ice Arena
SportQuest Skating Academy
Blades of March
5-6
san Diego Ca
San Diego Ice Arena
California State Games
5-6
Belmont Ca
Belmont Iceland
Silver Spin
Wasilla aK
5-6
Brett Memorial Ice Arena
Iditarod Days Skatefest
6
College park MD
Herbert Wells Ice Rink
Spring Invitational
12
peoria iL
Owens Recreation Center
Owens Center Spring Thaw ISI Competition
12-13
natick Ma
FMC William Chase Arena
40th Annual ISI Competition
Columbus oh
12-13
Chiller LLC Easton
Chiller Spring Classic
12-13
Champaign iL
University of Illinois Ice Arena
Illini Ice Competition
18-20
oldsmar FL
TBSA Oldsmar & Countryside
2011 ISI District 18 Championship
18-20
Geneva iL
The Skate School @ Fox Valley
Fox Valley Ice Arena
ISI District 8 Championships
Jefferson City Mo
18-20
Washington Park Ice Arena
18th Annual ISI Capital City Classic
pittsburgh pa
19
RMU Island Sports Center
2011 Shamrock Skate
36

19
Charlottesville Va
Main St. Arena
St. Patrick’s Day Open
19-20
san Francisco Ca
Yerba Buena Ice Skating Center
Golden Gate Skate
20
odenton MD
Piney Orchard Ice Arena
Reach for the Stars
Dallas tX
20
Galleria Ice Skating Center
27th Annual State of Texas Team Competition
Yorktown Va
26
Hampton Roads IcePlex
4th Annual Spring Fling
Livonia Mi
26
Livonia Eddie Edgar
Livonia ISI Open Competition
Luverne Mn
26-27
Blue Mound Ice Arena
Blue Mound Figure Skaters Inc.
Spring Fling
Riverside Ca
26-27
Icetown-Riverside
Orange Twist Open Competition
27
newark DE
The Pond Ice Arena
2011 ISI Spring Invitational

apRiL
1-3
Knoxville tn
Ice Chalet
42nd Annual Robert Unger ISI Skating
Competition
1-3
Fairview heights iL
US Ice Sports Complex
10th Annual Spring Fling Invitational
saratoga springs nY
2-3
Weibel Ice Rink
Saratoga Springs FSC
14th Annual Saratoga Springs Invitational
2-3
Delmont pa
Center Ice Arena
Golden Blades Championship of Pittsburgh

10
Boardman oh
The Ice Zone
Spring Invitational
Gatlinburg tn
15-16
Ober Gatlinburg Ice
Ober Gatlinburg ISI Team Competition
15-17
tacoma Wa
Sprinker Recreation Center
ISI Spring Fever Team Competition
Franklin park iL
16-17
Franklin Park Ice Arena
Spring Fever Competition
16-17
Monsey nY
Sport-O-Rama Ice Rinks
Sport-O-Rama Spring Classic
16-17
san Mateo Ca
Ice Center San Mateo
April Ambush
22-23
Boxborough Ma
Nashoba Valley Olympia
Nashoba Valley ISI 31st Annual Team
Competition
Fairfax Va
30-May 1
Fairfax Ice Arena
2011 ISI Spring Competition
El segundo Ca
30-May 1
Toyota Sports Center
Spring Fling
Great neck nY
30-May 1
Andrew Stergiopoulos Rink
7th Annual Long Island Ice Classic

MaY
14-15
pasadena Ca
Pasadena Ice Skating Center
27th Annual ISI Open Competition
28-30
Dallas tX
Dr pepper starCenter
McKinney

(Additional events at Dr Pepper
StarCenter Frisco and/or PSA
StarCenter Plano, if needed)

isi Conference
Championships

JUnE
Bensenville iL
8-10
the Edge ice arenas
isi synchronized
skating Championships
9-10
anaheim Ca
KHS Ice Arena
Jump into Spring 3rd Annual ISI Open
Van nuys Ca
9-10
Iceland Van Nuys
Annual ISI Competition

3-5
new York nY
Sky Rink @ Chelsea Piers
25th Annual ISI Team Competition
11-12
Johnstown pa
Planet Ice
Spring Challenge Championship
11-12
Chicago iL
McFetridge Sports Center
22nd Annual School’s Out Competition
17-19
Clearwater FL
Clearwater Ice Arena
25th Annual ISI Competition
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JULY
2-3
Paramount CA
Paramount Iceland
Paramount Iceland’s American Classic
16
Wilmette IL
Centennial Ice Rinks
Mid-Summer Classic
Blaine MN
24-30
Schwan Super Rink
ISI World Recreational
Team Championships
Gurnee IL

30
Rink Side Ice Arena
The Summer Chiller

AUGUST
4-7
San Diego Ice Arena
State Games of America

San Diego CA

SEPTEMBER

IS

16-18
ICE at The Parks
7th Annual Open Competition

Arlington TX

30-Oct. 2
Oldsmar FL
Tampa Bay Skating
Academy-Oldsmar
ISI Adult
Championships

011
I2

IS

DECEMBER
011
I2

2-4
Burbank CA
Pickwick Ice Skating
Center
ISI Artistic Challenge

SHOWS & EXHIBITIONS
MARCH
thru April 15
Minneapolis MN
Parade Ice Arena
SportQuest Skating Academy
SportQuest Exhibition
1
Granite City IL
Granite City Park District
39th Annual Ice Show
3-5
Middletown RI
Cabot-Harmon Ice Center
Franklin Blades Skating School
Ice Exhibition at St. George’s
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4-5
Pekin IL
Pekin Memorial Arena
Annual Ice Show - Rated G
Jefferson City MO
4-6
Washington Park Ice Arena
49th Annual Ice Show-Seasonal Vibes
5
St. Louis Park MN
St. Louis Park Rec Center
Winter Exhibition
Tacoma WA
5
Sprinker Recreation Center
ISI Camp Showtime-Boot Camp
6
Salem MA
Salem State University
Viking Skating Club
A Salute to Disney
Cheyenne WY
11
Taco John’s Events Center
American Rock n Roll
Gurnee IL
12
Rink Side Ice Arena
Pass the Remote
St. Louis MO
12-13
Wayne C. Kennedy Recreation Complex
Annual Ice Recital
Luverne MN
18-19
Blue Mound Ice Arena
Blue Mound Figure Skaters Inc.
Celebrate
Bakersfield CA
19
Rabobank Arena
Bakersfield Blades FSC
Condors Skate Exhibition
Laconia NH
21
Laconia Ice Arena
Central New Hampshire Skating Academy
Spring Show
25-27
Eden Prairie MN
Eden Prairie Community Center
The Little Mermaid
West Concord MA
26
Valley Sports Ice Arena
Sharper Edge Skating School
Motion on Ice
Greenfield MA
26
FMC Collins-Moylan Arena
Reflection

APRIL
1-2
Norwich Ice Rink
Norwich Skating School
Under the Sea
2-3
KB Willett Arena
Time to Skate

Norwich CT

Stevens Point WI

3
Greensburg PA
Kirk S. Nevin Arena
Over the Rainbow
Soldotna AK
9
Soldotna Sports Center
Skating Under the Big Top
15-16
Joliet IL
Inwood Ice Arena-Joliet Park
Inwood’s Adventure Theme Park
Champaign IL
15-16
University of Illinois Ice Arena
Learn-to-Skate Showcase 2011: City Lights
15-17
Park Ridge IL
Oakton Ice Arena
Club Oakton
Chicago IL
15-17
McFetridge Sports Center
Totally ’80s
Newark OH
22-23
Lou & Gib Reese Ice Arena
6th Annual Jane McConnell Ice Show
Wasilla AK
23
Brett Memorial Ice Arena
Spring Ice Show
Carol Stream IL
29-May 1
Carol Stream Ice Rink
Lights, Camera, Action
White Bear Lake MN
29-May 1
White Bear Lake Sports Center
From Books to Blades…

MAY
1
Marlboro MA
FMC Navin Arena
Flower Power
Wilmette IL
13-15
Centennial Ice Rinks
Opposites Attract
15
Nashville TN
Centennial Sportsplex
Spring Ice Show
Stillwater MN
20-21
St. Croix Valley Recreation Center
Cinema On Ice
20-22
Niles IL
Niles Park District Iceland Arena
Glide on Down the Yellow Brick Road
Boxborough MA
21-22
Nashoba Valley Olympia
Ice Magic 2011
22
Glen Ellyn IL
Center Ice of DuPage
Just Dance

JUNE
18
ICE at The Parks
Summertime

Arlington TX
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and
another
Thing...
Peter Martell
ISI Executive Director

Don’t be Penny-Wise
but Pound-foolish

I

recently read a report about a new multimillion-dollar
arena that concluded with: “There is talk of hiring a manager
before the facility opens.”
My first reaction was to laugh. But then, upon further reflection, I realized that this is a serious problem that has grown
worse during the recent economic downturn. What other business do you know that would consider building and operating a
multimillion-dollar facility without employing an experienced
and knowledgeable manager to run it? Furthermore, how
many businesses do you know that have numerous different
departments or product lines that do not have a manager or
department head to direct each business segment?
While I realize that an ice skating arena is not a hotel or
a department store, it is still a business and has much in
common with hotels and department stores, which are service
and retail businesses — as is an ice skating facility!
If we, as rink owners and operators, want to grow our businesses, we must be willing to invest not only in the necessary
land, building and equipment but also in a trained, knowledgeable and experienced staff that can organize, promote
and administer the programs required to increase and retain
interest and participation in ice sports. After all, ice skating

and hockey are not necessities of life; they are dispensable
activities competing for people’s disposable time and money.
In order to compete effectively with all of the other recreation and entertainment opportunities available to the
American public today, it is imperative that we run our arenas
as a business as opposed to a pastime — and that includes
hiring the right people to operate them. After all, would a
professional sports franchise build a new stadium and then
not hire the best players, coaches and manager available (and
affordable) to build their team? Why should the ice skating
business be any different?
Don’t be penny-wise but pound-foolish. The secret to success in our business is getting more bodies through the front
door, then entertaining and retaining them. You don’t accomplish that by cutting back on staff and services. While it may
produce some immediate savings, it will almost inevitably
result in long-term decline in participation and revenue.
As a mentor once told me, the ultimate way to reduce
expenses is to put a chain on the front door. Clearly, that
doesn’t encourage participation or generate revenue. Invest
in your future by investing in the present. That’s what will
build our businesses, our sports and our industry.

CONDOlENCES
FRANCES DORSEy
Former Northbrook Sports Center skating director Frances Dorsey
passed away last July at the age of 74. She was a national and
international figure skating competitor in the 1950s and later was
billed as “The Marilyn Monroe of the Ice” during her career with
the Ice Follies. During her 25 years in Northbrook, Ill., she directed
the ISI program as well as the annual ice show featuring 1,500
skaters. She later moved to Santa Fe, where she resumed teaching
ice skating and choreographing ice shows. Dorsey was the author
of the book Creative Ice Skating. She is survived by her daughter,
Dorsey Lachner; her son, Comer Plummer Jr.; and her sister, Sherry
Dorsey Cook. Contributions for a memorial park bench may be sent
to: Northbrook Park District Sports Center, Frances Dorsey Memorial
Fund, 1730 Pfingsten Road, Northbrook IL 60062.
ROy GARDNER
Roy Gardner passed away Nov. 20 at Scarborough General Hospital
in Toronto at the age of 82. Gardner retired in 2002 following a
54-year career with CIMCO, where he held many different positions,
including vice president of operations. He was an avid curler who
helped build the 16-sheet Avonlea Curling Rink in Don Mills, Toronto
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in 1961. Gardner is survived by son Craig (Jenny), daughter Linda
(Dave), four grandchildren and companion Lorraine Kirk. His wife,
Joyce, predeceased him in 1993.
BARRy KEAST
Barry Keast, 69, of Danville, Calif., died Nov. 12. In the early 1960s,
Keast was a trainer for the Niagara Falls Hockey Club and later the
NHL’s Cleveland Barons and Oakland Seals. He went on to manage
Dublin Iceland in California for many years, and was a frequent
attendee at the annual ISI Conference and Trade Show. Keast is
survived by his wife Bonnie, their two sons and four grandchildren.
JOSEph SpITERI
Longtime ISI builder/supplier member Joseph Spiteri died on Dec. 22
at the age of 87. An immigrant from Malta, he was the founder of
ice skating boot maker SP-Teri Company. His custom and stock-made
skates are sold in the United States, Canada, Europe and Asia. Many
show skaters, professional coaches and national, world and Olympic
skaters and champions have worn his boots. Spiteri is survived
by his wife of 64 years, Carmen; their sons Charles and George;
daughters Tessy Lencioni and Josie Ghiglieri; 12 grandchildren; six
great-grandchildren; three brothers; and two sisters.
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Your Inner

Make the most of
your Texas experience
with these not-to-miss
conference events!

Cowboy

(or girl)!

Dallas Cowboys VIP
Guided Stadium Tour
Spend the morning before the
conference opening on a behind-thescenes tour of the new Dallas Cowboys
stadium, home of the 2011 Super
Bowl. You’ll get to visit a private suite,
press boxes, the field, the post-game
interview room and both the players’
and cheerleaders’ locker rooms, plus
offices, the Dr Pepper Star Bar, the
Ford Motor Co. Fountain, the Miller
Lite Club and the pro shop. Also
included will be a complimentary
souvenir photo on the famous
Cowboys Star and the opportunity to
throw the ball around on the field.

Rodeo Roundup
What better way to conclude the week
than with a Friday night shindig that
includes: a full barbecue buffet dinner
with all the fixins; a private live rodeo
featuring the country’s fastest horses,
strongest bulls and toughest cowboys;
and country music and dancing in
an authentic Texas honky tonk! Help
raise funds for the ISIA Education
Foundation by purchasing a chance
to sit in the “shark cage” — 1,500
pounds of steel in the center of the
arena floor — or attempt to tame
the mechanical bull. Great photo
opportunities! But remember:
“There never was a horse that couldn’t
be rode, and never was a cowboy who
couldn’t be throwed!”

Reservations required for both events.
See conference registration form at skateisi.org/conference.
Tickets $35 for each event before May 1; $50 after May 1.
Transportation included.

SPORT IMPACT
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ASK ABOUT OUR
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